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turo stores,

- “We.have a very close relation-
ship’ with Gorman'a Furniture
and ‘when their customers call to
have somothmg repaired they
will'call on us,” he said.

‘Holping offices and rostau-
rants to adopt 6 now laok for
their old furnituro is also part of
tho, service' Thomas® Furniture:
Mcdu: provides neross the coun-

When large commercia) jobs
come up he notworks with ona of
the other four Furniture Medic
franchise ownera in metro-
Detroit and they complote the
project as a team,

“Wo also specialize in furni.
ture stripping,” Thomas said.

Furniture Medic offers all
clients free estimates and if tho
work proves to be 2 very minor
process that will take less than

MlIQStones from page B4

an hour Thomas will da'the work
on the spot.

“If tho customer’s happy with
tho estimate and we can take
caro of the job right thon we
will,” Thomas said.

Currently just a ono man oper-
ation, Thomas hopes to add a
technicinn and another truck to
his crew this year.

To contact Thomas at Furni-
ture Medic call (248)651-1877.

"Karen Rogers
of Oxford has |
been named an
" nccount execu-
tive for the
Cadillac account
at DMB&]
Detroit, based in
Southfield. She
Rogers joined the compa-
ny+in 1992 oa o sales promation
specinlist and in 1993 was
ndmed print estimataer on the
Cudillac account. In 1996, she
bireme media budget monager
f6r'Cadillac and other accounts.

BEenda Sticldand of Farming-
ton' Hills haa been promoted to
bcneﬁts coordinator at HDS Ser-
She has worked in the com-
VA general services depart-
mb'nl since she joined it in 1995
n)}ur‘lcnvmg the benefits staff at
tl-:.‘Umvermty o!‘ Michigan.

Denise Rossman
of Royal Oak has
been promoted to
vice president and
account aupervi-
sor of Doner Auto-
mative, She will
bo a part ol the
brand tmffic team
Rossman ang build the
brand tor the Mazda national and
regional accounts, She joined
Doner in 1993,

Alberta Simone
of Birmingham

* has been appoint-
ed vice president
of commercial
finance at Hiram
Walker in South-
field. he will over-
sce the consolida-
tion of key com-

Slmone
mercial and financial roles with-

in the distilled spirits company.

R.C. Smith of
Watorford has
been promoted to
assistant vice
president at
Franklin Bank.
He is the manag-
cr of consumer
lending and is
[ responsible for
aversceing the department, He
joined Franklin in 1992 after
working for Jacobson Manage-
ment and Hartman and Tyner.

Famo Royer of Beverly Hills
haa been named vico president
and account supervisor for
Dodge Truck Group at BBDO
Detroit in southfield. She will
assume full supervisory reapon-
sibility for the Dodge Brond and
Durango.

New law addresses high OSP fees

" Have you ever received o high
wluphonc charge after using an
Opemwr' Service Provider (OSP)?

' You might respond, “I don't
knqw. first T need to know, what
u an OS!

vAnOSPisa company that pro-

y:dea operator services for tele-
phene calls.” You may encounter
=n OSP when using public tele-
phones or pay telephones located
in hotels, motels, hospitais,
restaurants, gasoline stations,
mnvcmcnm slores, cte.
i Most often customers make
PSP calls when uaing a calling
card, calling collect, or when
hilling a call to a third party.
Some weeks later their residen-
Yial telephone bill arrives and the
fustomer notices several charges
it unusually high amounts from
in unfamiliar company and one
hnt isn’t his/her local or long dis-
¥anco company of choice.

OSPs maoy nssess charges that
are up to 300 percent higher than
tho state’s averago rate for opera-
tor or long distance services. OSP
fee atructure may have two com-
ponents:  a per-minute charge
and an operator fee based on the
type of call you place.

The Federal Communications
Commission (FCC) recently
passed a new rule, effectivo July

on the line to hear the per-minute
charge and other fees or aur-
charges applicnble to the call
charged by the OSP,

Usc the toll-free number or
accesa code of the long diatance
telephone company you want to
handle your long distance call, To
obtain the company’s access codo
or toll-frec number, contact the
Jong d

1, that requires all companies
providing scrvice to pay tele-
phones, hotel telephones, or other
public telephones to disclose price

» information to callers before calls

are connected, at no charge,
What can you do to protect your-
self?

Listen for the OSP's recorded
message giving the option to got
price information prior to the con-
nection of the call. Customers
will be able to press o button,
such aa the pound (#) key, or stay

directly. OSPs are required to
permit uso of toll-free numbers or
access codes. Here's how to get
help.

Direct questions about OSP
chargea for calls to and from tele-
phones in Michigan to tho Michi-
gan Public Service Commission
(MPSC) at 1-800-292-9555. -

Write or call the FCC for OSP
calls which eross state lines or
other issues related to OSPs,
Address your complaint to: 1-888-
225-6322.
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Blue...
a health
care plan
for |
people
who
refuse to
act

their age.

At 80 years young,.
Medicare Blue "
spokesman

Ernie Harwell still
enjoys bicycling.

Bascball Hall of Fame announcer

If you live in Michigan and, lilke Ernie Harwell, are
eligible for Medicare, then Blue Care Network Medicare
Blue is the health care plan for you. Newly expanded
benefits in your area* include:
* The Enhanced Basic option with prescription drugs, vision and
hearing care for $0/month

* The Premier option that increases prescription and vision coverage
for just $30/month

* More than 3,000 highly qualified doctors and 43 hospitals — chances
are your doctor’s already part of the plan

¢ Travel benefits for up to six months

"¢ The security of the most recognized name in health care in the state
~ Blue Cross Blue Shicld of Michigan

So, if like Ernie,

. Medicare Blue
you refuse to act Educational Seminars
Bloomfield
your age, call us at emfild
- N - 2 p.m. at Bill Knapp's
1 888 333 3129 3900 Telegraph Rd.
(toll free), extension Farmington Hilts
Thursday, April 2 -
600, and we'll send Thursday, April 16
9:30 a.m. at Bill Knapp’s
you all the latest 36650 Grand River Ave.
information on Thursday, April 2

Thursday, April 16
. 2 p.m. at Bill Knapp's
Medicare Blue. 27925 Orchard Lk, Rd. *
Livonia .
Wednesday, April 1
Wednesday, April 15
9:30 a.m. at Bill Knapp’s
16995 S. Laurel Park Dr,

~ Rochester Hills
Wednesday, Aprii8 . .
@ 2 p.m, at Bill Knapp’s
. - > ‘ 3010 W, Walton Bivd,
Blue Care Network South Livonia

Wednesday, April 1
Wednesday, April 15

Medicare Blue

L . 2 p.m. at Bill Knapp's
*Tob a Medicare Blue b 32955 Plymouth Rd.
you must live in Wayne, Oakland, ' -~ Tro '
Macomb or Washtenaw County and WedncsdayyApril 8
2 Med:, - .
continue to pay your Medicare Part B 9:30 a.m. at Bill Knapp's
premium, You must receive your care * 9078 E. Big Beaver Rd
fram a Medicare Blue provider. - D18 Beaver Rd,
Do Come

98-122

Ppdre gc

BRI TR VRS F R TR RE SR ST 2 13 $ 2 3T IR TN HL]

gy

[ER]

fees
O I T T I T H

1




