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Take a look at cable competition in chér communities

- So you think you pay too much
for cable? You think competition
will solve that problem? Not so
fost!Lot’s take a look at what
competition has done in other
communitics.

The Michigan Chapter of the
National Association of Telecom-
municationa Officors recontly
completed a survey of cable tele-
vision rates in 61 communities
throughout tho metropolitan
Dotroit arca. NATOA is a

ional coalition of tel
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among NATOA's
Michigan chap-
ter mombera,
many of which
are served by
two cable telovie
sion program-
ming providers,
It was intended
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survoy .
was conducted |

Generally, the survey shows
that two companies operating in
tho nnmg community charge

the most at $30.40 for 53 chan-
nels and a coaxial cable system.
Canton coble subscribers ser-

rates for * d

baaice” cable service. In most
instances, the entry of the sec-
and cable service provider has
not resulted in a decline in a cus-
tomer's ratea, but may have
slowed the frequency and extent
to which their cable rates contin-
ued to increase.

Twenty-oight consortiums rep-

ing munriclpulitics throrughout
the country ond their interest in

There’s ‘a

1 spent much of lnst weck in
St. Petersburg, Fla,, at a place
called the Poynter Institute for
Journalism Studics. It's a sort of
journalism “think tank,” if you
will, a place where reporters and
editora come for intense training
on how to do their Jobs better.

* I'm lueky to go down there sev-
eral times a year as onc of the
{nstitute’s visiting faculty mem-
bers, specializing in new media.
And last week I was helping
teach a group of health and med-
ical reporters how to usc the
Internet. R

. Aa I went through my presen-
tations, a key point I kept mak-
ing was that the Internet has

to examine the
impact of competition on cable
8.

Indeed, thanks to the Internot,
many consumeora have become
cxperts at what I eall “do-it-your-
‘self medicine,” using the Inter-
net to research health, fitnoss
ond disease information,

At the end of my teaching sos-
sion, one of the participants, a
journalist who worka in Wash-
ingten, D.C., came up to share
with me his own story. Last
year, he said, he was suddenly
called homo to the Midwest to be
with his elderly mother, who was
scheduled -for emergancy
surgery. .

As ho sat in his mother’s hos-
pital room, he surfed the Inter-
net, laptop computer attached to
her tolept d ly ecek-

made reporters moro -
abla to their readers beeause the
information journalists used to
have first and best access to, is
now widely available on the
Internet.

ing information about the medi-
cal condition that had put her in
the hospital.

What he found greatly
alarmed him. “The type of

1 by 12 different cable
companiea wero surveyed. Port
Huron cable subscribera serviced
by Harron Communications pay

surgery she was
going to have
ha a groat
risk,” he told me
last week. *It
required very
delicate work
around her
facial nerves,
Ono slip and her
appoearance
would forever bo * ¥
affectod.”

The doctor
planned to got a
tisaue sample from his mother,
freeze it and send it in for analy-
sis. What the journalist found
was that such o test in his moth-
er’a cage was far fram reliablo,

“The medical Web site I visited
said, in fact, that freezing that
particular type of tissue brought
dubious results. So I printed the
‘Web page out and faxed it to her
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U OF M GRADS

The following Farmington/
Farmington Hills residents grad-
uated from the University of
Michigan in December:
| Jannifor Buckloy, Jean
Chong, Linda Everett, Avery
Johnson, Gonapnth Lakshmi-
narayan, Michelle Loussta,
Loura MoWilliom, Elizabeth
Momblanco, Elizabeth Quen-
neville, Kedarnath Sathe and
Wendy Westover. ;
LOCAL POET

Shana deAvila, a Hope Col-

.~ ilogoe senior from Farmington

Hills, had three poems chosen

for the fall 1998 edition of the
college’s “Opus” literary maga-
zine, She is the daughter of
Linda deAvila of Farmington
Hills.

MADONNA GRADS .

The following Farmington/
Farmington Hills residents grad-
uated from Madonna University
in December: ’

Pamala Brown, Cindy
Diskin, Natalle Huntington,
Shanker Pathak, Lisa Anas-
tasio, Charlea Arakeling, Gail
Bicrschbach, Rebecca Cul-
ver, oy Kenny, Heather
Moraskey, Lars Richters,

Nancy

Marlena Stankiewicz,
Resnick and Mell ncls.

viced by A pay the least
at $22.95 for 63 channels and a
fiber-optic system.

In our communities of Farm-
ington, Farmington Hills and
Novi, Time Warner aubscribers
pay $29,02 for 78 channels and a
fiber-optic aystem. The survey
shows 23 cansortiums pay less
than this fce and scven consor-
tiums pay more.

It is difficult to conduct a sur-
vey of this nature since many
cable operators offer different

dector and, in fact, the surgery
was eanceled,”

The journalist's story illustrat-
ed my teaching point perfectly.
For what he experienced has
been shared by millions and is
one of the Internct’s most amnz-

- ing auccess stories. Indced, just

last week, a new Harris poll
reported that 60 million people
acarched the World Wide Web
for health care information in
the last 12 months,

That works out to 68 percent
of the cstimated 88 million peo-
ple now online, making health
nnd medical news the Internet’s
most cagerly sought infermation.

And here's the most i

levels of service. Here in Farm-
ington, Farmington Hills and
Novi, Time Warner has been
providing cable over fiber optics
since 1996, This allows for better
picturc quality and more chan-
nele, There are some other com-
panies, such a TCI, which still
transmit over conxinl cable {(a
less reliable and lower-quality
option). On the other hand,
Ameritech and other i
have offered the Disaey Channel
free. Here, we still have to pay
$8.26 & month for that premium
channel.

- Despite legislative efforts by

whole bunch of terrific’ medical sites on Internéit

pushing dubious cures, alterna-
tive “medicine” that sometimes
does more harm than help, dan-
gerous drugs and dictary supple-
ments. In fact, one place every-
one should bookmurk and use to
check out online bealth and med-
ical information is a place called
“Quackwatch” (www.quack-
watch.com), run by a real doctor
and devoted to exposing the
dumb and dangerous.

But there are also a whole
bunch of terrific medical sitca.
Here are four favorites we
shared ot Poynter last week:

B Me¢dseape
{www.medscape.com) - G‘_e|nrcd

part: Nine out of 10 people sur-
veyed said they found the health
information they were looking
for on the Internct.

To be sure, there is a lot of
quackery on the Internet. People

for and

u P u b m e d
(www.ncib.nim.nih.gov/PubMed)
— This ias a huge database of
medical sitea and Internot
resources maintained by the
National Library of Medicine.

the Federal Communicativts
Commission in 1996 to protvide
consuner relief from rising cable
rates by intreducing competitign,
rates continue to soar beyond the
rate of inflation. e
Caren Colling is the executive
director of the Southwesicrn
Oakland Cable Commission. /The
next SWOCC nteeting is 7 p.m.
Tucsday, April 27, at Farmipg-
ton City Holl. The next CAC
meeting is 7 p.m. Tucsdgy,
Marck 9, at SWOCC. "

R Healthweb (http/heallfi-
web.org) = My favorite. Ensy;l'o
navigate, created by libraridy
at university medical centefd,’
offers current and reliable i
mation. .

8 Find a doctor (www.amfi-
assn.org) — This is the Ameritan
Medical Association’s scarchibh
data base that lets you fini
every licensed doctor in the |
by name, specialty or locati

Mike Wendland covers -1ke
Internet for NBC-TV Newschun-
nel stations across the courntyy
and can be secn locally on WUFV-
TV4, Detroit. His "PC Talf"
radio show airs Saturday'an
Sunday afternoons on WXY7F-
Radio AM1270. His latest bodk
“The Complete No Geek Spitik
Guide to the Internet” is avail.
able in bookstores or through*his
Web aite e
http:! lwww.pemike.com
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Spain, and Lara Lonzotti of
Farmi Hills is dying in

DETROIT DEAN'S

The follewing Farmington/
Farmington Hills residents were
named to the Dean’s list after
the fall scmester at Datroit Col-
loge of Busincss:

Justin Lawlor, Dolores
Koah, Mark Lehrko, Troy
Strong and Sharon Richard-
son. "~
FOREION STUDIES .

Amighl Doshi of Farmington
Hills is spending the spring
semosater studying in Soville,

Venice, Italy. Both students are
part of a program at Albion Col-
lege that nllows students to
study in different cultures.
MADONNA DEAN'S

The following Farmington/
Farmington Hills residents were
named to the Dean's list follow-
ing the fall term at Madonna
University: .

Julia Altschuul, Courtney
Cerano, Molissa Francis,
Donise, Kimball, Kelly
Ottewel]l, Jaonice Pardy,
Laura Prete, Reneo Rosch,

Monica Stevens, Doborah
Thams, Pedma-Tar Wright,
Cynthin Richards, Pcter
Acho, Eleanor Adams, Lisa

Maurcen Linc, Tragey
Lochmayer, Jodi McCarty
Kriaston McClellan, Tod

Anastasio, Chris B h

Kristina Camaj, Nicole Clark,
Valerie Congdon, Kelly Corn.
well, Shelley Friedman,
Maurecn Fritsch, Dominique
Gambino-Gorslin, Janaet Half-
mann, Susan Hall, Robert
Hamp, Decbra Harrison,
Donnn Hebel, Lisa Hor-
rmann, Lynn Hoag, Geoffrey
Kenny, Michelle Kolliker,
Bridget Kozlowski, Douglas
Landefeld, Barbara Leslie,

Derek Nel Tiffany Ne!
son, Rebecca Pesci, Kelli
Picket, Cheryl Pozninl
‘Tanya Proctor, Jennifer Rad
cliffe, Ayosha Razwt,
Michelle Regina, Carrie Rejq,
Lars Richters, Jason Roter-
heber, Debra Schnelder, Mag-
lenn Stakiowicz, Snmanthp
Tunstall, Joie Walsh-Blasz-
izak, Glynette Wolk and Annh
Wolska, .

1
Miller, Heather, Moraskey,
5
3

hiTy,

impairments.

encourage people

more at ease.

dignity.

Announcing REGENT PLUS

A special program for older adults with memory impairments

Regent Plus, located in Regent Street of West Bloomfield, is a
customized program for older adults with memory or cognitive

We offer the type of care you want for your family member in a
safe, secure and comfortable environment. As the emphasis is on
personalized care and attention, Regent Plus has been designed to
accommodate only 14 residents.

Specialized activities and programs will ensure that everyone will
continue to enjoy the highest quality of living possible. We
their own familiar and treasured
belongings, including their own furniture. Having the possessions
you have lived with for many years helps to make everyone feel

to bring

Our emphasis is on care. Our goal is tb maintain each

Regent Plus at

cjbeei 9726. of West Bloonfield

4460 Orchard Lake Road
248-683-1010

person's

$35.50*-per month;
month;.or an

Greater strength. More ener

Health Club
» High-tech fitness centersand  +

Join as a General Individual member for only 523,00° per mont
r a Young. Adult Health Club member (25-34 y; :

Adult Health Club meniber {35 years or. older) for $55.50¢ per month..

. Added confidence. Get in shape and stay there with a membership at the JCC.

tate-of-the-art facility providing extraordinary amenities.

- Whitlpools, steam and sauna cooms

Reach a new level of feeling good in a s

olympic weight rooms with all -
H

Individual fitness evaluation
Personal training available

the-art exerclse

equipment, including:
- NordicTrack
-Spinning
-Recumbent bikes
-Versaclimber
«Precor EFX's cross trainer
-Trotter tezadmills
-Complete Cybex circuit
- Stairmaster

Heart Of Oue Nelghborhood.

. lized lockers * Softball field,
« Free laundry and towel service gymnasiums
« Babysitting, manicurist, barbershopand  and tracks
massage services are available for a fee  * Babysitting for afee
Health Club or General Membership Get Healthy in The Heart
* Indoor and outdoor pools Of The Neighborhood With
« Olympic weight rooms A JCC Health Club or
* Sports leagues. General Membership.
* Exerclse dasses, including: « For more information,
- Aqua aerobics additional membership optians
- Boxenize of JPM rates, please call
- Step aerobics the West Bloomfield JCC at
- Yoga and more (248) 661-7621
or the Qak Park JCC at
‘ ‘ (248) 867-4030
e Commnby ot f hetropalan Detren pidpe ol
8600 West um":’m-ﬁm':“w.n Mt 3222002 Must 0ot have been 2 member
15110 W.Ton Mile Road + Qak Park, b 43237 in the latt 12 months.
N

‘or.a.General Family membér for

old) for only $39.50" per.
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