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£00,000 shut out from
paying bills ontinc

If there was hope that
people were finally going to
embrace electronic banking
via the Internet, thase
hopes have aure dimmed
this past week.

That's because a big part
of online banking failed big
time for most of the weck
when hundreds of thou-
sands of peaple using the
two most popular ﬁnumml
programs wore

But a Quick: port

tative told MSNBC, “As fnr ns I k.nnw it'
ing about every Quick
ing to do some kind of énline banking.”

“This is really bad,” snid Robort, from
Dearborn, who e-muiled me earlier in the
week about the problom. *I use Intuit'a sor-
vice and thoy tell mo tho clearinghouso can't
say when the problems will bo fixed com-
pletely. I'vo been writing checks. If thoy
don't ¢lear, I could be hit with late charges,
plus suffer damage to my crodit. This is
ridiculous.”

cd to with bill paying work-

u)iut out from accessing their accounts to pny
bills elcctronically.

L -AB many 2s o haolfmillion people who had
Been going onlino to pay bills and electroni-
‘clly writo checks were frustrated in using
‘their online accounts. Either they would
‘ljve difficulty logging en or, shortly after
‘making a connection, would be booted off,

! ~The massive disruption nﬂ‘ccwd thosn whu

ing some times, not working others. Check-
Free, however, said it would be fixed by the
start of the now week.

“We now beliove we have doveloped what
we believo will bo the solution,” the compa-
ny's chief operating officer Pete Smingalli
said in a statement.

But the glitch will only incrense concerns
about the reluublllty uf tho Inwmct for pro-

‘dgo the popular soft

ﬁ-nm Intuit, and Money from Mmroaoﬂ to

y their bills through the Internet.

Those two applications use the service of
online payment clearinghouse called

:OheckFree Holdings Corp. and it was a

‘glitch in the CheckFree computer system. -
-that caused the problems. The system' fail-

Jre stommed from: CheckFreo's ch

- lack of ds

cessing
While 'l'hu U.S. Office of the Comptroller of
the Currency estimates that thero are more
than 840 banks that now have Web sites, it
has been tough for many to convince con-
sumers to log on and handle their own finan-

-cial transnctions over the Internet. Survoyu

‘show the main reason for the reluctance is &
o in’ online sm:unty and reli-

t,b n now ttanaaction-processing ayamm,

‘piesident of corporate communications. . -
=3 We're working as diligently a8 possible to
late the root cduae of the problem,”
-Q'Hanlon nmd “This is disappointing, obvi-
quisly, but we're confident we'll identify the
rgot cause and solve it.”
>That statement, however, brought little
consolation for the eatimated 600,000 cus-
tomers who lost service. About 20 banks
. were also affected, though CheckFree would
not identify them,

It couldn't have happened at o worse tirae,
occurring right at the end of the month,
when many consumers pay their bills,  ~

CheckFreo says it docd not know when ita
service might return to normal. The Check-
Free spokesperson said she did not know
how many consumers' transactions had
:failed, or what percontage of transactions
were bcmg blocked by the glitch.

WiIM:E

hun A

técording to Terrio O’Hanlon, scnior vico -

: able service, +=.

On.a rnlntud matter, the' mllnb)hty of
Intcrnet auctions tock o mmar spnnking
week, too,

And so, pmuumubly dida 13-yenr-eld New
Jersoy boy who went on a $1 million olec-
tranic shopping spreo on the Internet auc-
tion site o-Bay (www.ebay.com) .

“I'm really not supposed to talk about 1t,"
tho boy told his local nowspaper. “I'm off the
Internot now.” During his ¢Bay shopping

. spree, the Haddonficld, N.J boy placed bide

of '$15,000 for n 1866 Ford convortible,
$126,000 for a Superman comic, 5900 000 for
the bedroom set of Canada's first pnmo min~
ister and miscell  bids for a physici
office clinic in Florida, two mnbllo lm.chcnu
for movie shoots and a Vnn Gogh pmnﬂng.

By Fridny, the problems were still reports -
be i

A_Onhne banking far from sure thing

vnultc and she said, ‘I'm hypnrvanﬁlatmg‘,

said Internet Auction House owner Auhroy,

Garrett, whoso company was selling the "
'.1860'a era bedroom suite owned by former

S]udrmdmn Primo Minister Sir John MacDon-

The boy's father wasn't pleased, either.
"We'ro not looking at this ns a funny story,”
ho said, naldng that mporwrn nwp calhng
his home,

Meanwhlle, how the bkddmg got so for is
being investigated by e-Bay because, by poli-'
ey, minoxa ara not n!luwcd to place bxda But

Chou admitted the

. gin mother of two amall daugh- ,

‘| the ‘redt’ of ‘her lifo as a

BYLZOHAED POQZR :
w‘emommwcl

A woman, pnrnlyud perma-
nently following a-Jan. 30
snowmobile accident, needs
help, said a committee of
fricnds and relatives planning
;]Mny & benefit in Farmington

Wnndu }lule. 27. nnd the sin-

ters, Had heen hospitalized for
nearly, threo manths and faces

compw operates on an honor gy‘tem. and | quudnp(-‘gm becauso of spinal -’
anyone with g computer online can sign on. cordinjuries’ | " B
The Intornet.Auction House is consi : She ins in L of
legal action against'eBay for failing to head | Michigny) Hoapital. “and her two daughters,
off thio prank. ¢-Bay officials said thoy. had Ruie'-pwlaﬁvnn and_friends Amber (Ief2) and Jade,
suspended the boy’s account., B planning-a benefit Wednes- ) benefit
' dA y night, Moy &, at Vindimir'a are planning a bene
PC Mike seminars ‘Eight Mile Wednesday night to raise

Online banking and Internet nuctluna nre
among many topics I'll ba discussing in
depth from 10 a.m. to noon Saturday, May 8,
at my PC Mike “Internet 101” Seminar, to ba

-held at Lowrence Technological Institute,

21000 W. 10 Mils, Southfield,

Tha session will provide a broad and prac-
tical overview of how the Intornet and e-mail
can help personal and business users. It will

includo information on navigating and .
searching the World Wide Web, how to set -

up a Web site for persopal and businesa use,
how to filter out porn and unwantod e-mail

and what to look for in a computer system”

and Internet Service Provider,

I'! also pasa out my new PC Mike Tech
Tips card... freo to all attendees. Doors open
9:30 a.m. but you must reserve a spot in
advance, Call the 24-hour PC Mike reserva-
tion line at WXYT, TalkRadio 1270 at (248)
423-2721, Admission is $6 per porson,

And we've just added a second seminar for
next month, this one dealing with the Y2K
problem. It will be held Saturday May 22, at
the MSU Management Center in Troy.
Again, call (248) 423-2721 to reserve a apace.

Mike Wendlund reports about computers
and the Internet for NBC-television stations
¢. His radio show is heard every

Officiala grew
prices bid by the boy and nndnd up calling
his mother,

“I said he bought (the $600,000)} bedroom

wc:kcud on TalkRadio 1270, WXYT. You can
reach Mike through his Web site at
www.pemike.cont,

rices good throogh May §, 1969
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2780 west 12 M
an
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banquet; hall, 'on
Rx er, anungwn

funds for the women,
who has been paralyzed
since a Jan. 30 snowmo-
biling accident.

The;ﬂ hnva I‘urmud the
“Wanda L.'Rule Special Necds
Trust” 'td help. her pay for an
olectric whaelchair, chairlift
and a speelnlized wheelchair
van, Funds are.alse needed for
renovate; hor'home to accom-
modate & wheolchair and con-
tinued health care, -*

The {May .5 bencfit will
include) & buffet dinner, enter-
tainment by the Doublecross
Band and Ken' Shelter Produc-
tiona, Thore will be a silent
auction -9 p.m. aa well as a

rafile and door prizes,

Mxmmnm contribution is $76
per ticket,

The injired woman owns her
own houlu cloaning business

Wande Rule's family and
friends contacted an attorney,
to determing if her bills can b’
covered by the insurance policy

couple or her own snnwmoh;ln

Tickets for the Moy & benefit
may be reserved by calling one
of Wanda Rule’s aunts, Anna
Chorboncau, at (313) 292.7216.
Donations may be made {o the
Wanda L. Rule Spccial Needs
Trust, P,O. Box 31-1481,
Detroit 48231-1481.

and has no health insurance.

covering Demski, the other

.Correction Notice:

our. May 2* tnsert, we advartized a Compaq
notsbook computer (lu 1 1675).

‘ Dua to munufacturing delays, 1his notebook
may not be avaliable. Hawever, we are offering
ralnchecks for this item.

We opologize for any confusion or
inconventence this may huve coused.

[

HUMIDOR ONE LEADS... -

. SLASHING CIGAR PRICES!!!!
* AVO UVEZIAN e AVO XO » CANARIA D'OROS
* JUAN CLEMENTE » CRUZ REAL » CUBANA LA
TRADICION ¢ DAVIDOFF » DAVIDOFF PRIVATE STOCK
* DOS RIOS * EL RICO HABANA * GRIFFIN
« LA PRIMERA o LICENCIADOS ® MONTERO « OSCAR
* PLEIADES o PLEIADES SECONDS » POR MATAMOR
* SANTA ROSA « TEMPLE HALL.» MANY OTHERS!

Come in and compare our everyday, B
fow Tobacco and Cigar prices.

- ‘REMEMBER - OUR PRICES ALWAYS

i +INCLUDE ALL MICHIGAN TAXES!

—_ Mlchlgun s Most Complete Tobacconist —

S @

Since 1957
navesre

20000 W. TEN MILE ROAD ¢ SOUTHFIELD
(NW Comer of Evergreen/Ten Mile Rd,, off the Lodge Freeway oc 696
Phona 248-356-4725 « 248-356-4600 » Fax 248-356-4726

A MOTHER'SLOVE |
DESERVES EXTRAORDINARY
QUALITY.

This Mother’s Day. show haw much you
care with the gift of an elegant Rolex time-
piece. No matter which style of Rolex you
choose, you'll be giving a gift of quality,
beauty and durability, Think of how your
mother loves you. Then tell her how much
you love her, with a Rolex Lady-Datejust.

.ROLEX

%
REENSTONES
CREATORS OF FINE JEWELRY SINCE 1925

528 N.Oki Woodward, Birmingham, MI
4 Blks. North of Maple
248-842-2650
MONGAY.FRIDAY 10-5:30 * THURSDAY UNTIL7:00 * SATURDAY UNTIL 5:00
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