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: eregulation Check out area’s
. Cable Iﬂ'V users still have some rights musical servings
e e by e o e, The SWOCC e ‘

ore probably not. alone.

Since April 1, 1999, the cuble
industry has been deregulated.
Basically, that means that the
Federal Communications Com-
mission no longer has the
nuthority to accapt and review
complaints about rates for cable
chunnels. They do, however, con-
tinue to review appeals of Jocal
rate orders invelving busic cable
service.

So what docs all of this mean
to you? Although the FCC has
stopped resolving rate com-
plaints, there are a few rights all
cable consumers have in a dereg-
ulated cable marketplace. Here
are somne things to consider:

&8 Consumers should expect a
fair dea) from their local cable
compuny, with reasonoble rates
that reflect the costs of deing
‘business.

, B Coasumers should expect an
‘ explanstion from their cable

the program-
ming service tier
are raised due to
the costs of
obtainiag pro-

gramming.

8 Consumers
are entitied to
write or call
their cable com-
pany whenever
they have com-
plaints about
their cable services. Cousumers
should expect a speedy response.
Time Warner's phone number is
(248) 5563-7300.

Here is a another thing to
remerber: If your cable service
is vut, you are entitled to a
refund for the time your service
was off. However, you must call
the cable company to alert them.

Residents of Farmington,
Farmington Hills und Novi also
have the Southwestern Oakland

CAREN
COLUNS

without feeling deprived!

Our proven seminar

incluges all the tools you
need to succeod: audio tape,
behavior modificalion booklet,

« $59 one-lime, Iife timo fee
+ Sponsored by over 60 hospitals
* First 45 minules s a
FREE orientalion.
+ For reservations call: 1-800-848-2822

Livonta: Mission Health

Medical Center

Thursday, August 12th, 6:30-8:30 pr
1l Y, Livonia

37595 Saven Mie A { ot Howburg)
Novi Park: Providence Medlcal
Center - Providence Park
Saturday, August 7th,1-3 pm

ATE01 Grand Rover Avonit (Deck Road entrance). vt
Southfield:

Providence Hospital

Sgty st 40130

In just one retaxing session you'll controk
overeating, snacking and emotional eating

plus free hypnosis repetitions if neoded.

AFTER ONE
HYPNOTIC SESSION

“Tho easisst weiglx 1338 program /e
@vor yseds. For the st trom { fosd that
1 em in control and 1 00 not tew! Seprved
What 8 grest teing!”

Lais R oot

m

(6 Month Warranty
o ail ssle shrubs)

HFIELD &

Co.
VN ST, MARY'S COLLECE

osnait ggppimarve@agl com

STABTING S00H 1N

i¢'s Here!

B EARN A BACHELOR'S {N ORGANIZATIONAL MA’MEMEINT
1 EXCEPTIONAL CURRICULUIVSTAFF
1 60 A RESEARCH PROVECT BASED A;;OUR V/ORK PLACE

= THS
£ ATTEND CLASS ONCE A WEEK WITH THE SAJAE COHORT

ST. MARY’S COLLEGE
CALL (248)-683-0406

FAX (248) €83-0338
Web site: stmarys-orchardiake.edu

ORCHARD LAKE

A Quality Degree
mpletion Program for
Mature Aduits]

it

FCC is stil] required to respond
to complaints about basic tier
service and SWOCC will still
submit those complaints. In
addition, SWOCC can resolve
it ) 1

service and outages that have
been unresolved by the cable
compeyy. Our phone number is
(248) 473-7266.

Citizens are also encouraged to
write to their local governments,
state govermment or federal gov-
ernment with grievances that
canpot be resolved by any of the
above means. Sometimes it's the
law that is the problem.

You may contact the following
senators with your concerns:
Sen. Car) Levin, Russell Senste
Office Building, Room 459,
Waeshington D.C., 20610. Sen.

Spencer Abrahaun can be written
to at_the Dirksen Senate Build-
ing, Room 25, Washington D.C.
20510, Joe Knollenberg can be
rcached at the U.S, House of
Representatives, Washington
D.C. 20515.

Caren Collina is the Executive
Director of the Southwestern
Oakland Cable Commission., The
next SWOCC meeting is ot 4:30
p.am. Tuesday, Aug. 10 at Farm-
ington City Hall. The next CAC
meeting is at 7 p.m. Tuesday,
Sept. 14 . at SWOCC. The next
Access Forum is at 7 p.m. Tucs-
day, Aug. 3 at SWOCC.

The citiea of Farmington

‘Tbureduy, Aug. 5, at Heritage
and Farmington Hills offers

Pardk ip Parmington Hills,

musical entertainment This muslest series is pro-
throughout the summer; sentad by tho city's Depart-
ment of Hpecial Services nad

features locol telent evory
* Thoredsy night. The Farm-
ington £o=:muoity Chorus
Wil paelvisis Ang, ¥ Tweve io

@ The Downtown Develop-
ment Authority wraps up its
wwening concert geries “Cele-,
brate the Sounds™ at 7:30!
p.m, ¥riday, Aug. 4, snder
the gazeho in downtown
Farmingtun next to the Vil-
lage Commons un Grund
River, Bob snd Car] will per.
ﬁurm country, vldies and top

0.

ny F S L

B Beanys Waldron and
Melvin Rookuswill perform
an evening of spirituale as
part of g free concert #cries at
8 p.m. ‘Nednesday, Aug. 4,24
l‘v'ur.die‘ Cpl:"kh X U‘?iud
B The Bir 4 urch in:-Fars-
Hat Bond il perform as I0gton Hills. All conceris are
part of the Stare in the Park free. Call 476-8260,
roncert series at 8 p.m. S

Straw

OCG9Y

» Register fo win a 3-year lease on a 1999 Isuzu Rodeo

« Check out our hot fashion shows

featuring Ryan Lavery of "All My Children"

©ld Navy Opens - Wed., Aug. 4
Fashio:gows in the new

Food Court

plus free autograph signing by Ryon Lavery
Sat., Aug. 7, NOON & 2pPM




