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Joe Gagnon, the “Applinnce
Doctor” of metro Detrolt
newspaper, radio and cahle
tolevislon famo, will discuss
conaumer issucs for home-
owners in a apecial program

Wednesday,
Bopt. 20, i’n
Farmington
Hille,

The freo
program and
discussion
fenturing the
Observer &
Eccentric
columnint
and R

radio person-
ality will take place at 7:30
p.m. in the William Costick
Activities Conter, 11 Mile and
Middlebelt ronds.

Gagnon's appearance {s the
firat program of ita type spon-
sored by the Farmingten
Hills Conaumer Protaction
Committeo, which was
formad 18 montha oge by the
city to help consumera with
Emdu:t problems and rip-offs

y unscrupuloua vendors,

*He's a wondorful activist
for poople who noed help,”
said Masha Silver, committeo
chalrwoman.

“He's probably the foremost
consumer export on appli-
ancos,” said Hills Mayor Aldo
Vagnozzl.

“Ho's wall-respacted and
has hnlged thousands of con-
sumera” both with appliance
mechanical probluma “and
with consumor rip-offa,” said
Vagnozzi, n consumer advo-
cate in his own right and,
according to Bilver, the driv-
Ing forco behind the commit-
tee's offorts to bring Gagnon

ore.

“This prbgrum is a feather
in the cap of the cammittes,”
the mayor ndded.

The protection committes,
which waorks closely with
Hills Deotactive Bgt, Tim
Bwansan, the city’s police Jial-
son, now has ahout 17 coses
on Its dockst and alroady has
mediated n couple of othera,

Joo Gagnon

Appliance doc
will talk to
homeowners

8Bliver aaid,

Among the probloms it
deals with are contractors
who don't finish’jobs or who
don't roturn after taking

do{mlu,

t is beginning to influence
repair companies to properly
ragiater with the city and to
have their smployoces woar
appropriate identification
whon making ropalr calls, aho
ndded.

‘The committce Is now uaing
displays at the public library
and the mail to kosp con-
sumera informed nbout store
items not being priced as tho
law requiros, or stores whose
scanners overcharge, It also
has established a tolophono
hotline (248-426-4460),

But onv of tho biggest prob-
loms in realdonts boing vic-
timized by scam artiats, 8il-
vor said,

“It's not herd to fall for o
scam,” sho said. “Just like we
work hard to do good at our
Joba, they (scam artiata) work
hard to do good at theirs.”

And, she safd, the general
public “still tends to have
faith in soclety,” which moans

W

people can be, and aro,
duped, [

“Tho worst part is tho
weniors, who are eapeciall;
the onos being targeted,” snid

ilver,

Gaognon (rhymes with “can-

non”), told Vagnozzi he's
happy Farmington Hills has
invited him to spoak on such
tapics and hopes more citios
will do the anma.

The owner of Carmnack
Appliance and Bervice Conter
in Garden City since 1879,
Gagnon has been in the appli-
anca industry 20 yoars,

He got Michigan to outlaw
fira-causing plastle or vinyl-
covered clothes dryor vents,
has becomo an’ export pn the
dishonest tricks used by somo
in the sorvice-repalr Industry
and |5 sooking moro legisla-
tion to protect Michigan con-
Aumera,

Gagnon is prosidont-elect of
the Grent Lakos Chopter of
the Bocloty of Consumer
Affairs Professionals,

City hosts meeting
with Detroit Edison

The city of Farmington Hilla
wilt hoat a meoting of the Datrolt
Edlson Citizen's Committos at 7
p.m, Thursday, Bept. 23, in the
multi-purpose room of Fire
Department Headquartors (Sta.
tion No, &),

Fire Department Headquar-
tors ia directly hehind city hall at
the corner of 11 Mile an
QOrchard Lake roada in Farming-
ton Hills,

The mooting agendas will
Include discumsion of roliability
of sarvice, call-in procedures for
power outngea, emergancy
response to power outagus,

and line repl
programa, lino clearanco (tres
trimming) programa, and other
jnsucs relating to eloctrical ner-

ico,
Reprosentativos from Detroit

M The meeting is at 7
p.m. Thursday, Sept. 23,
In the multl-purpose
room of Fire Depart-
ment Headquarters
(Statlon No, 8).

Edison will be availablo to
respond to quostions and indi-
vidual concerns, All intorontod
rasidonts and businesses cro
encouragod to attend. Any citl-
zons who aro not on the Detroit
Edison Citizon's Committoo but
winh to recolve an announce-
mont for ths meoting may call
the city manogor's office at 473-
i

North Farmington
hosts band festival

Tho Eastorn Michigan Univer.
sity Marching Band and six of
the area's top high school march-
ing bands will perform at the
firat-over North Farmington
High 8chool Marching Band Fes-
tival from 6-0 p.m. Wednosday,
Bopt. 20 at North Farmington
High Bchool,

‘Thoe evant s open to the public
and participating groups will
include the Harrison, ¥Farming-
ton, North Farmingt Houth-

M Tho festival will be 8-
9 p.m. \goduuday.

.

ovant.

Admission, at the door, is $2
for ndulte and $1 for atudents,
Concassions will offer food and
refreshmenta at a nominal cost,
All proceods will bonefit studont

icinns at North Farmington

fiaeld Lathrup, ond Bouth Lyon
High School marching bands.
Highlighta will include o porfor-
mance by EMU, and massed
band proscntation to close the

High Bchool, The achool in locat.
ed at 32000 W, 13 mile Road,
Junt annt of Farmington Road,
Calt Jason Lowo at 469.3548,
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Safoty: Farmington Public Safety Comdr. Maria Putt,
a member of the bike patrol, practices safety while
riding an obstacle course (ebove) and stresses the need
for helmeta (at right),

Safety ‘
Rodeo lassos kids .

BY TM 8K
BTAYY WRITRR

t

] SEPT. 25

Farmington ond Farmington
Hills youngsters have a chance
to go to the rodeo - a bicycle
rodeo, that is.

They won't have to bring their
ropes to goet in on the fun, But
they will need to bring a blke,
woar their helmot and lasso in o
parent, adult or guardian in
order for thom to participate,

Parmington Public Safety
Cmdr, Maria Putt acid the bicy-
cle rodeo will take place from 10
a.m. to 1 p.m. Saturday, Sept,
25, in the west parking lot of
Bhiawassee Park, located at 8hi-
awassce-Power,

*There's no age lHmit (to
attend), but this is designad for
children,” anid Putt, who com-
prisus the public safety bike
patrol nlong with officers Torry
Purves and Chip Hennessy.

Bicyclists will get to make
their way through saven diffor-
ent stations at the rodoo. They
will complete a variety of han-
dling tasks (turning, braking)
and domonstrate thoir knowl-
edge of hand signals and rules.

“Blkea aro consldered as much
a vehicle as a car,” snid Putt.
“They have right-of-way.”

But bicyclists must also stay
as far to tho right curb or shoul-
der as posnible, and go with the
traffic Now, sho ndded.

Targoted for the rodeo are
youngor kids so that they will
find out mare nbout bike snfety
and aay hello to the holmeted
police officora nt the aame time.
Putt sald fiyers nre boing dis-
tributed to elementary schools in
the city,

“Interaction with young resi.
donts is a big thing,” Putt sald,
“so they fecl at onse. Seoing us

(officors) on the bikes makes us :
soem like more regular psople to -
thom.” .
Co-sponsoring the cvent is the
Farmington Public Safety .
Department, Health & Fitnoss -
Blcyclo of Walled Lake and State -
Farm Insurance, o
Meanwhile, the public safety :
department will issue bicycle
{lcenses for a nominal foe. :
Gary Goss, director of the .
Parmington Public Safoty |
Department, said the licenses |
would help locats the owners of :
bikes that are atolen or found. .
“We find a lot of bikes, maybe
a dozen a year,” Gosa said, .
For more information about -
the bicycle rodeo, call Putt at -
(248) 474-4700, extension 246.

Gift Certificatos

night on the town |

Finishing touches make all the difference.

A. From a satection of evening bags. $48-$72, In Handbags.

B, Salin/rhinestona evening shoes from Sacha London, Slings or
ankle sirops. Black. Sizes 7-8N, 6-10M, $886.

In Women'a Advanced Shoes.

C. Jacohson's own vinlage-inspired necklace and plerced dangling
earings, Black diamond crystala on black plating. Necklace, $40.

Earrings, $20.
in Fashion Jowalry.

Blmingham « (248) 844-6000 Livonia » (734) 501-7606 Rochestor « {248) 631-8000

SHOPPING HOURS ¢« MON-SAT 10-9 « OPEN SUN AT NOON

Complimentary Sliver GIff Box

Jacobson's Charge
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