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Retailers worry about

he o-com-

morcae

shopping
scason officially
starts Friday,
right along with
the regular
retail season.
But  alrendy,
signs are strong
tant Ehl- year,

pletely neglected. Indeed, while
90 percent of those online shop-
pera polled said they immensely
enjoy Internet shopping, 60 per-
cent of thom still intend to buy
their gifta from real storea.

But the trend is clear, Retall.
ors will feel the competition from
e-commerce. “Each week (Inter-
net ehoppers) spend a little more
ﬂle‘g gnlinn." Meleroefer says.

L on lino
. mﬁ'zg may actually
—nsmemee  $t0Tt t0 put a
dent in some

traditional store shopping.
“You owe a loyalty to your
1 local retailor,” read an angry e-
+ mai} I recoived this past week
from a me: t whose store in
1an Oakland County suburhs
*downtown” ia fairly well known,
“Every time you promote shop-
+ ping online, you're shooting us
in th-a back and causing prices to

* I'm not promoting anything,
But I'd sure be remiss if I didn't
polnt out what's happening vut
! there in cyberspace.
For the past two wecks, so
1 many people have logged onto
the huge Toys R Us Web site
1 (www.toysrus.com) that, if you
't do get through, you're greeted
| with this mesaage:
1 -“..we have been getting mil.
.+ lions of visitora to our Web sits
aver the last few days. Right
now, we are processing thou-
sands of new orders every hour!
Because of the high demand, we
{ are at full gueat capacity and are
therefore currently unable to
process your request to enter our
site right now.”
.+ And the renl season has yet to
start.

Last week, according to a sur.
‘ ¢ vey commissioned by the invest-
"I ment banking firm Goldman
1 Sachs, Internet shoppers spent
'14222 million. Just last week.
That's up $21 million over the
‘week before. And, according to
the survey, the vast majority of
those who bought online said
their spending had nothing to do
with holiday shopping. That,
d, was yet to como.

Last year, some $3.1 billion
was spent online during the holi-
day season. This year, cstimates
mge from $10 billion to $12 bil-

Cameron Meierocfer is an
online annlyat for PC Data
Online. He told Cnet News
(www.cnet.com) that the data
doesn't suggest that brick and
mortar retail stores will be com-

't alone.
“Books, CDs, and computer
sales are still the drivers, but
apparel is the fastest growing
scgment,” says Brett Azuma,
vice president for electronic
business at DataQuest, a unit of
Gartner Group (www.info-
edge.com/gartner.htm)

Shop till you drop
Arzuma says the growth rate
aimply shows 1o sign of i

Internet, e-commerce

groupa called for taxes to be col-
lected on all those billions being
spent online. All the parancia
and hand wringing is going to
increase as the Net becomes still
more pervasive. The amart
rotailers, of course, will realize
that there is still a need to phys-
ically inspect the things we buy,
to try them on, kick the tirea,
amel! tho perfume, look at the
jewelry sparkle. And thoy'll fig-
ure how the Internet can be
used to turn Not syrfers into
face-to-face buyers,

the smart ones will open up
their own Web sites to showcass
their wares and attract the eye-
balls of Net surfers. A good
example: The Toy Soldier and
Doll Hospital in Berkley

(www.Toy-shoppe.com).
Jock Zagrodzki, vice president
keting, has put her 8

off. “This is not a niche market,
thia is not an emerging market,
this has become a mai

ol pul

very creative and compelling
Waeb site that showcases the
atore’s hasis on lent,

market,” he contends,

Jupiter Communications
{www,jup.com) is another online
marketing firm that is trylng to
chart this trend. Jupiter predicts
that there will be 10 million new
online buyers this holiday sea-
son, Those shoppers will be
spending more — from $412 per
person last year to $919 in 2008.

Allen Weiner, a vico president
for Niclaen/Net Ratings, says his
company has started a special
Int t holiday - ce
index. “We anticipated that
shopping would start earlier this
year, but not this early,”

Convenience ia cited over and
over as the main reason folka
buy online. People like clicking a
mouse instead of hoofing it
through a mall. !

And the so-called “dot-com”
folks are also undoubtedly
helped along by a blitz of adver-
tising. I watched the Lions game
the other day on TV and was
ama: to note that during one
co‘mme:rcin] break, literally every

old fashioned toys, classic play-
and learning aids.

“We decided to move forward
with technology,” Zagrodzki
wrote me in an e-mail, “The
Internet is not going away.”

Inatend of finding the Internet
a threat, i has found it
to be a great opportunity. While
hia store’s Web eite builds loyal-
ty and strong relations with
local customers, it opens up the
store to & worldwide audience,
who never would have heard of
the place were it not online. And
online, it's of course open 7-by-
24

This shopping scason will be
pivotal, 1 predict, in the Inter-
net's evolution. Online shopping
will truly mainstream this year,

And, I also predict, the
response of retailera to this
trend ... 08 a threat or an oppor-
tunity ... will acal their fates
within a few years.

What do you think? How has
the Internet impacted your

was an 1 shop-

ahopping habits? E-mail your
to me, And also send

ping site. This coming Tuesday,
I'll be in New York doing a

coast-to-coast eatellite TV tour,..
reporting for more than a dozen .

atations from California tp New.
York about the coming online
shopping season. :

Everyone, it scems is ecatatic
over e-commerce.

Except most retailors, And the
U.S. Conference of Mayors and ..

the Nationnl Governors’ Associn-

tion.
Last week leadera from both
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along Web sites from local retail.
ers you think have done a good
-job.using the Intornet to draw
people to their bricks and mor-

., tar stores.

Mike Wendland reports about
computers and the Internet for
NBC-televizion stations coust-to-
coast, His radio show is heard
dvery.weekend on’ TalkRadio
1270, WXYT. You can reach
Mike through his Web site at
www.pcmike.com

of chemotherapy and radiation,
pre and post surgical procedures,

and future classes are being
planned. While two of the staff
bers have d the

rehabilitation and maintai
* wallness

Welcer saya among the many
benefits of HT ie that “any one
ean perform the work,” whether
you are o trained professional or
a layman, She offers informa-
tional sesaions to patients, fami-
ly members and staff once a
week on how it can bo used in
cetiert with medical treatments.

*“Becauss this ia heart-centered
work you have to want to do this
and not everyone does,” snid
", Welcer. *Not all the nurses on
v unit are interested or com-
fortable with Healing Touch.”

1 To date though, Welcer has
" offered basic Healing and Thera-
peutic Touch claases to staff
members since July. Approxi-
- mately one dozen employees
- have participated in the training

Level I ¢luss and possess the
basic skilla to provide Healing
‘Touch, Welcer said she will con.
tinue to collaboratively practice
HT with ataff members until
they are fully comfortable work-
ing alone.

Healing and Therapeutic
Touch also meet the intrinsic
nced humans have to be
touched. Tho skin-to-skin con-
tact has been shown to provide
comfort, warmth and solace for
on individual whether they are
ailing or in good health,

Berthe Miller, a 79-year-old
Wayne resident and patient at
Oakwood Hospital, received a
Healing Touch treatment while
on the third floor unit where she
was being treated for cancer.

“It was beautiful,” said Miller.

“It was peaceful and it felt so

Miller said she would recom-
mend it to others both for the
henling and calming effect the
therapy provided. The Wayne
senior, who was about to be
transferred to Arbor Hospice in
‘Washtenaw County, was hoping
the therapy would be provided at
the Ann Arbor hospice as part of
her care.

“I would reslly like that. I
loved it,” said Miller.

Barb Welcer, RN, BSN and
certified Healing Touch practi-
tioner, can be rcached for Heal-
ing Touch scasiona at her in-stu-
dio home by calling (248) 348~
7271. On special request she will
provide treatments at the hospi-
tal or at your home. A reduced
rate is offered to seniors.
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Py, cranio sacral therapy, reflex-
ology, and Reiki. His clionts
* rangs from individuale suffering
from a variety of ailments and
injuries including trauma from a
- blow to the head, fall or accident;
lower back pain, postural distor-
tion, migraines, TMJ, and
- fibromyalgin to peoplo seeking to
./ maintain overall health and

West saye he also receives
from St. Joseph Mercy

- Hospital in Aan Arbor primarily
*" treating head and noeck injury
« vietima,

Whan treating chronic pain

. patisnts, West says it's a matter

- of trsating not just the afflicted

area but the “wholo neurclogical

system,” in order to correct the
distortion.

muscles,

Initially a complete history of
the patient is taken including
crapial measurements, past
medical conditions, active dis-
cases, preecription medication,
prior injuriea and symptoms.
Then Weat and Krajovic work
with their client toward address-
ing the physical and emotional
issuca they hope to resalve, and
focus on helping the bedy learn
to heal itself through their guid-

nee.

“People want to gain control of
thoir lives and are tired of feel-
ing bad and living with pain. We
offer natural healing options for
them to shed all the emotional
and physical baggage many of us

carry around,” said Krajovic.

Jama Cuellar, a clairvoyant
consultant, is alsc on staff at
BodyWorks Healing Center. She
began peychometry and clairvoy-
ant readings in 1984. She reach-
es Tarot, ESP and conscious
awareness classes.

BodyWorks retail hours are 1-6
p.m. Monday through Thursday;
Friday and Saturday, 12-5 p.m.
Readings are available on a
walk-in basis during retail hours
as well as by appointment. Mas.
‘sages are by appointment only.
BodyWorks Healing Center is
located at 819 N, Mill Street, Old
Village, Plymouth.

For information or to schedule
an appointment call, (734) 416-

5200. Classes ot the Healing,

Center include Torot; Reiki I, I

Medicare Blue offers
great benefits!

The Medicare Blue Enhanced Basic
option includes prescription, vision and
hearing care:

» Prescription drug coverage: small copayments for
prescription drugs or refills (50% or $10 generic, $20
brand name). $400 annual maximum ($100 per
quarter) ’

« Vision Care: an annual eye exam for a $10
copayment plus an annual discount on frames and
lenses for glasses

. Héaring Care: an annual hearing exam with a $10
copayment

Medicare Blue covers everything Medicare does — and
more — for no monthly premiumt

Or, choose the Premier option and for $30
a month* you get increased prescription
coverage and an annual vision allowance.

If you live in Michigan,” and are eligible for Medicare, then
Blue Care Network Medicare Blue is the heaith care plan
for you! Medicare Blue’s network of carefully screened
medical professionals in your community includes more
than 4,000 doctors and 41 hospitals. Chances are your
doctor’s already part of the plan!

To learn more about Medicare Blue, come to one
of our free educational seminars. Gall us to
reseifi® yourspacer Loy, MG (0

1-888-333-3129 ext. 600
(toll free)

TDD 1-800-257-9980
{for hearing disabled)

Medicare Blue Educational Seminars

Birmingham Madison Heights
Tuesday, November 23 Friday, December 3
2:30 p.m. 9:30 a.m.
at Pancake House at Big Boy
33703 S. Woodward 31270 John R Rd.
Bloomfield Rochester Hills
Thursday, December 2 Wednesday, December 1
2p.m. 2p.m.
at Bill Knapp’s at Bill Knapp's
3900 Telegraph Rd. 3010 W. Walton
Clarkston Royal Oak
Tuesday, November 23 Monday, November 22
9:30 a.m. Friday, December 3
at Big Boy 2p.m.
6440 Dixie Hwy. At Royal Oak Library
222 East 11 Mile Rd.
Lake Orion
Wednesday, December 1
10a.m.
at Lake Orion Library
825 Joslyn Rd.

Far
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Blue Care Network

Medicare Blue

*Muscles have memo- “We encourage poople to come in . ‘and Reiki 11l Master certifica-
. riea,” sald West, The BodyWorks and see what's here. Some peo- tion; Astrology - Level I and I o )
 therapist aays he and his client ple just stop in and spead a few  falks on rocks, crystals, gems.and « To bacottva & Medicars Bis member, you st ve in Wiryns, Oakland, Macomb or Washtenaw County.You musi be
‘will woek toward beni inutes hers they say other minerals; and intuitive ahigitie 1o Mecioare Parta A, you pramim, You Mus! receive your care from
‘the injured muscle — not just they feel better after they leave.” Feng Shui. Iy e e beovdat, axmapk 1o Smargency of 04 4 prea
anipulating the tissues and - - prurIan R h ency o cerialn urger nely needed
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