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Grief from page Al

911 from page Al

and emotions — he had never
personally dealt with,

*“I was called ln more or less as
o crisis " Ch

the language barrier. Chapman
and other U.S. counselors
dapcndad upon interpreters to

late their calming words

tion three times a day,
“That was sort of unique —
gotting nows brioﬁnp before the

80-bed residential treatment
center housing children ages 12
to 18 of various backgrounds.

said in his Boy- snd Girls -

Republic office. “I wan there
basically to meaist tho grieving
families in any woy we could and
help them got settled.”

Besides providing & much
neoded shoulder for tho grieving
family mombors to lean on,
Chapman also holped with some
day-to-day tasks like shopping,
transportation and making sure
they had food to eat, ho said,

“It was rewarding being able
to bo a comfort to the people no
matter how small or how large
tho task was,” he said. *It was a
very traumatic exporience to
work with that many families at
ono time, There was such an out-
pouring of emotion.”

He went out to the site Nov. 7
to provide counseling for two
grioving families and atayed
thore for five days.

Chapman’s name was in &
computor database liating people
who have had training in trau-
ma and grief and avintion disas-
ters, He was one of 70 counselors
at the crash site aiding victims’
families and frienda,

But even his 1987 aviation dis-
aater training in Cincinnati
could not propare him fully for
tho demanding — and emotion-
nlly draining — task in Rhode

Island,

“You can't say you know what
(victima' familics) are exporienc-
ing because you've never expori-
enced it,” Chapman said. *You
just try to reassure them that
everything will be OK.*

Complicating the problem was

into languages — mainly Arabic
and French - the victima’ fami.
ll:j;dwo\:ld underatand, Chapman
81 8

The investigation into the
crash recently focused on the co-
pilot's laat words on the Boeing
767’s voico recorder — “I made
my decision now; I put my faith
in God's hands.” No evidence of
malfunction or an explosion has
yet been found, according to
news reporte,

Chapman's experionce work-
ing with troubled youths nt Boys
& Girls Ropublic helped provide
important training for the
EgyptAir task.

“It sort of built my skill basa to
ba able to deal with a lot of emo-
tion,” Chapman said.

Ho has a bachelors degree in
business administration from
Fisk University in Nashville and
a master's in social work from
Enstern Michigan University.
Ho decided to turn to a carcer in
sacin] work while working as a
part-timer at Boys & Girls
Republic in 1979. He was work-
ing full time in a bank at the

"l realized that T renlly enjoyed
working with young peaple,” he
said. In 1881, he began working
at the facility full time.

One of tha most exutimz parts
of Chapman's stay in Rhode
1sland was being able to find out
what was going on bofore the
news media did, The National
Transportation Safety Board
gave briofings on the investiga-
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said.

When esked K counseling at
an air disastor site was some-
thing he would do again, Chap-
man's answer was emphatic. |

*If asked, yes,” he said. “Basi.
cally because that's my nature ~
1 like heolping people. It was
rowarding to help people looking
for answers and being a shoulder
for them to lean on.”

Boys & Girla Republic is an
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Rosidenta include abuse and
neglect victims and “status
offenders™ or children with incor-
rigibility and truancy problems,

Under an agreement with the
city of Farmington Hills, the
facility cannot take youtha con-
nected with serious crimea. The
center has been in Farmington
Hilla since 1966 and was estab-
lished in 1880,
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“It’s a clear illustration of why
the 911 surcharge is a winner for
everyone,” Dwyer said. “This
was, 1 think, a major victory for
the residents of Onkland Coun-
ty."

Police and fire agenclea using
different frequencies also caused
probloms at the 1996 Wixom
Ford plant shootings.

“We had nine different agen-
cles respond (nt the Wixom
shooting),” Dwyer said. “No one

could communicate with each
other.” .

Robert Daddow, assistant
deputy county executive, said he
hopes the 911 improvements
help avoid some tragedies. He
said the 1998 fire in Farmington
was one such example.

“That is absolutely silly,” Dad-
dow said. “You've got flames fly-
ing and you can't talk to -omc-
one 100 yards away.”
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