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When your cable is out, who are;.ydu going to call?

uring this summer'a
atorma, many of us have .

lost power or troes or cablo
telovision. We can't-holp you
with your power or troes, but we
can help you get your cablo sor-
vico back with the least amount
of frustration poasible.

The answer {6 on your cablo
bill. But you have to read your
bl carefully.

Often, subacribers call us hora
at tho cnblo jon because
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conditions
which are with-
in tho control of
the cablo cpera-
tor. So the
Cable C

a.m, to 11p.m. Mcm{uy through
Friday and from 8:30 a,m. to
7:30 p.m. Saturdoy and Sunday.

(Those are more houra than
ara roquired under tho]cltlnn’

Y
is off the hook
(80.to Eponk) in
the caec of o
large power gut-
age,  sovoro
woather condi-

YOUNG. tlons and other

our number s on the bill. But
we can't do a thing to restoro
yaur cablo sorvico, Instoad, look
at tho top left of the lower por-

tiont of your bill for Time Wam- .

or's nuinbers,

According to Time Warnor
Cable’s Regional Community
Ralations Manager Kirk Smith,
the firat thing you should do is
call the Timo Warner Oakland
Repair lino.

“Always call when the cablo is
out, oven if you think your
neighbors havo already called.
We may not know yours {s out as
well,” Smith said.

That number ia the 24-hour
Servics numbor on your bill,
(248) 563-7307. If that number i
busy, you can also call the Livo-
nia office vepair line at (734)
422.3410 or tho Redford Repair
Lino at (813) 638-5116.

These numbors are not on
your bil}, 50 you may want to clip
and save this article noar your
phone. When you call those
numbers, you will got an auto-
mated attendant that will offer
yan a choice of three options - to
roport a cablo outage, to check
on a service call or to ordor
repair service,

. You would press 1,

Then you are provided with a
choice between two things - to
hear a list of outages and to
report an outngo. Even if you
hear that your aren is out, it is
important for you to report that
your house has no cable, because
the Cable Company has no way
of knowing if specific addresses
are out. They can only track out~
ages by area, not by nddrees,

And what if you get a bus

nal? &

The citics’ customer sorvica’
atandards ordinance requires °
that: “Under normal operating,
conditions, the customers may .

receive a busy signal less than 8
percent of the time.”

However, normal operating ™

conditions menns those aervice

BUSINESS
MARKETPLACE

Items for Business Market-

placo are welcome from ali com- |

panles and residents active in
the Observer-area business com-
munity. {tems should be typed
or legibly written and sent to:
Business Marketplace, c/o The
Obsarver Newspapers, 36251
Schoolcraft, Livonla 48150, e-
mall kmortson® oe.
homecomm, net or faxed to
(734) 591-7279.

Pharmacy
ce

Recently Rite Ald introduced
RapidScript, its exclusive revo-
lutionary dispensing technolegy
that will help pharmacists fill
most prescriptions (frequontly
ordered tablcts/capsules) in 10
minutes or less. RapidSeript
allows the pharmacist to harnees
the power of computer-based
laser, bar code and robotic tech-
nologies to fill and label each
prescription as directed, triple-
checking for safety and accuracy.

tmproves

. Another impact will be more
time and attention from the
pharmacist for advice about
medications. They'll now have
more time to educate patients
about their medications, an
important foctor in helping
patients receivo optimal benefit
from them,

180 certification

Omron Dualtec Automotive
Bystems of Farmington Hills
has registored and received cer-
tification for the IS014001 onvi-
ronmental menagement atan-
dard. This standard, being
Pty ted in all® fact

" ing facflities throughout tho

Omron Automotive worldwide
érganization, is a formal review,
evaluation and audit of a compa-
ny’s environmental management
systoms. Thia certification fol.
lows tho company’s registration
to Q89000 and ISO8001 in 1997,

uncontrollable
. situations,

v .
Your beat bet is to keop trying.
Ropair anawors calls from 8:30

CALL 1-600421“ TO ORDEF; ANYTIME. 8TORE ROURS: Laurol

aorvico d ordi-
nance.)\
© After that, all calle are
anewerod-by an answoring ser.
vica. If you experionce an outnge
aftor hours, you can still eall,
but a technician won't bo sent

_out that ovening unlosa thoy

hayo roceived at loast throo
roports from tho samo orea.

So you've reported your outago
and the cablo has roturnod. Now

you can sit back end wait for
that refund to come to you right?
Wrong.

You aro entitled to a refund
for tho timo your cable sorvico
waa out, but you must call the
Coble Company to bo cligible.
Onco agnin, Timo Warner has no
way of knowing if individual cus-
tomers have an outago, even if
you calted for ropair. The folks
at Ropair don't have access to
your account and cannot give
you a crodit,

8o, you have to call for a
rofund. Thia time though, you
noed to call the Customer Sor-

vico Dopartmont at (248) 653-
7300, [ S
What if your cabla servico has
roturned but you only havo basic
cnblo when you pay for expanded
basic? Call the company. It may

“bo a8 simple na flipping a switch

to fix your problem, That way
you won't be puying for a servico
you aren't gotting.

- Remomber that although the

Cable Commission’s phono num-

bor appeara on your cablo bill,

we can'’t do anything for an out.

nge. We only handle complnints

that aro not resolved by Timo
arner.

By the way, if you are intorest-
ed in viowing that customer ser-
vice standnrds ordinanco, it is
avatlable at each city hall and at
swocc,

¢ Melanie Young is the Commu-
nity Relations Specialist for the
Southwestern Oakland Cable
Commission, The next SWOCC
mecting is 7 p.m., Tuesday, Scpt.
21 at Farmington Hills City
Hall; The next CAC Mecting is 7
p.m., Tuesday, Sept. 14, at
SWOCC. The next Access Forum

“ &8 7 p.m,, Tucsday Sept. 1 at

swocce.

Park Placo opon Sun. 12-6, Tue.-Sat. 10-9. OPEN LABOR DAY:
FOR INFORMATION call B53-7500, CHARGE IT: Parisian Credit Card, MasterCard, Visa, the Amerlcan Expross® Card or Discov
LOCATED AT LAUREL PARK PLACE (N LIVONIA, CORNER OF NEWBURGH ROAD AND 81X MILE R

urel Park Placo, 10-6.

er®,
OAD (TAKE THE SIX MILE ROAD EXIT OFF INTERSTATE 278).



