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High tech: helpful, yes, but annoying, too

'_z spont the past week
e covering the latest

in technology at the

B Conaumer Electronics

8how in Lau Vegas. And
while these truly are
exciting high tech times
in which we live, I have
to say that after wan-
dering all over the show
and looking at the now
products and talking
with people, there are
atill a lot of things that
need some major

MIKE
WENDLAND
Improvementa.
. Here are some of tho things that bug
mo the most and, judging by my CES
convoraations and the e-mail I receive
from consumers, also bugs the computer
using public:
MULTIMEDIA MADKESS
Bure we have streaming video, But
thuru are too many formats from too

many companies roquiring too many
plug-ins to Internet web browaors,
‘Worae yst, after waiting 10 minutes to
download something, we thon have to
squint to viow in a one inch square win-
dow,

CVER-CONKECTIVITY

I admit to being a bit of a geek. I
carry a pager, a digital phone, and a
Palm Pilot. But at CES, wo saw compa-
nies vrging us to browsa the web on our
wircleas phones, listen to our e-mail in
Internet-connected cars and even have
our refrigerators and microwaves at
home equipped with Internet devices so
we could surf while we cook. 1 just don't
think we nced to be that cennected.
There should be some places where
we're unplugged.
CD-ROM CASES

They break too easily. And can't they
figure out a way to wrap them in cello-
phane in such o way that you can then
unwrap them without having to use a

pair of scissore?

CUMBIRSOME BOOT-UPS

I timed my Dell laptop the other day.
It took nesrly three minutes from the
second 1 pushod the “on” button until
the computer was ready to use. Bill
Gaten is right when he says instant-on
convenience should be a prime goal for
PC makers,
SHUT-DOWN

Think abaut it: Does it make scnse
that when you want to turn off your
Windows computer, you have to first go
to the “Start” button on the lower left
bottom of the screen? We need a simple
“off” awitch or button that does it all for
us,
PC/MAC WARS

Let's give it up already. Macs are
great, so are PC's. But the fact that they
are still basically incompatible in silly.
On a short term basis, there needs to be
better translation and emulation soft-

ware doveloped for PC’s. Apple and
sume of its third parly developers, are
better at this than PC makers. What's
really necded is an operating system
that goes both wayn.

DONQLES

You know what a dongle is, right? It's
that little doodad that plugs into laptop
PC card modem or nctwork adapter,
And they alwaya break. Always. There
are a few cards that now have connec-
tora built right in but most still use don-
gles. I'm convinced the only reason they
uso dongles is to make more money sell-
ing us replacement dongles.

‘WEB SITE REQISTRATIONS

1 propose that we cll start boycotting
Web sites that make us complete long,
personal registration forms before they
allow us to use their features. And if we
do regiater and that Web site then sells
our name to Internct spammers I pro-
pose thet that greedy Web eite then be
forced to pay all of our Internet access

fees for life.
TRASH E-aAL
Everyons at the CES show was cont:
plaining about the latest ¢-msil urbap.
legend they've been receiving, the oo
that supposedly recounts how many
members of Congress have had logal:
difficulties, domeatic violence problems-
and the like. The e-mail in totally unre-:
liable. There’s no source for the statis-:
tics given and no reason to believe it is:
true. Vet I personally have roceived:
over 50 of thear c-mnila thin week,:
blindly sent by guliible people wha!
immediately think it is true because
they got the info from the Internet.
Enough already!
Mike Wendland covers compuiters uud
hnology for NBC Tc .
across lixe country. He also hosts a week
end call-in rodio show called “PC Talk
on WXYT, Talkradio 1270. He can be:
reached through his Web saite al
wiww.pemike.com M
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Staying Stopped, a flexibls, sup-
pertive five-session program
B the Pt

act. Class is held from 9-10:30
o, orllam w1230pm at
William Bi

for pérmanont sinecking cessa-
tion. Group meets Thuradays,
Jan. 13 through Feb. 10 from 6-6
p.m. Cost is $76. Specia! offer to
the first 10 registranta of $50.
Call {888) DMC-25600 to register
at Huron Valley-Sinai Hoapital.

SAT, JAN. 15

BIG BROTHER/BISTER

*Big Brother/Big Sister Pro-
gram” helps prepare children for
a new baby in the family. The fee
is $15 per family. Children will
be encouraged, in a casual group
setting, to discuss feclingo nbout
the changes in mom and their
expectationa about the new
baby's arrival. Beaumont nurse
educators will use dolls to
demonstrate basic infant care
ineluding holding, feeding, burp-
ing, diapering and baby safety, A
film will discuas the role of o big
brother or big sister, typicnl feel-
ings and how babics look and

Administration Building, Class-
room #3 (3801 W, Thirtecn Mile
Road) in Royal Oak. Call (800)
633-7377.

WED, JAN. 19
DYBLEXIA SUPPORT

The January Dyslexia Support
Group will meet to discuos
ADD/ADHD information and
treatment/behavior manage-
ment, Dr. Arthur Robin, profes-
sor of Peychiatry/Behavioral
Neurascience and Pediatries -
Wayne State University School
of Medicine, Mcet at the Michi-
gan Dyslexia Institute - Detroit
Metro Center, 30230 Orchard
Lake Roud, Suite #130, Farming-
ton Hills. Mecting begins at 7
p.m. There will be no February
meeting.

THUR, JAN. 20

BREATHERS CLUR

Support and education group for

adults with chronic tung dis-

enses. Meets at 1 p.m. Wlll:um
Hospital, A

tion Building, lower level - Clasa-

room 2, 3601 W. Thirteen Mile

Road, Royal Qak. Call (248) 561-

6027.

INTERSTITIAL CYSTITIS

Support group for adults who
have been dingnosed with the
chronic bladder disorder intersti-
tial cystitis. Spouses and support
peopla invited. Meets from 7-9
p.m, Williom Beaumont Hospi-
tal, 10th Floor, classrooms A,
B,C; 3601 W. Thirteen Mile
Road, Royal Oak. Call (313) 421-
8378,

PREMARRIAGE COUNSELING
Couples applying for a marriage
license must show proof that
they have received counseling
regarding the transmiesion and
prevention of sexually transmit-
ted discase and AIDS, $25/cou-
ple, $1B/single. From 7-8 p.m. at
the Providence Medical Center -
Novi. Ta register call (877) 345-

5500.

POWER OF ATTORKEY
Learn how you can designate a
Paticnt Advocate who can act on
your behalf regarding medical
decisions should you become
incapacitated and are unublr to
participate in making

TUE, JAN. 25

DISCIPLINE
“Discipline during the toddler
years,” an evening class for par-
ents and caregivers of children
ages 1.2. Mects from 7.9 p.m. nt

and why this is prerurred overa
living will. From 7-9 p.m. at the
Providence Medical Center -
Novi.

SAT, JAN. 22

WEIGHT CONYTROL

Novi Park: Providence Medical
Center, 47601 Grand River
(Beck Road entrance) will host
the weight control program from
1-3 p.m. To register call (877)
346-6500.

SMOKING CESSATION

A stop smoking program will
beheld at Providence Medical
Center - Providence Park at
47601 Grand River (Beck Road
entrance) from 10 2.m. to noon.
Call (877) 345-5500 to register.

Willinm B Hospital,
Administration Building (¢lass.
roems 1/2) 3601 W. 13 Mile
Road, Royal Oak. Fee is $5 per
family. Call (800) 633-7377 to
register,

THUR, JAN. 27
STUTTERING

Stuttering support group to help
adult stutterers improve fluency
skills and learn coping tech-
niques. Meets at 6:30 p.m.
William Beaumont Hospital,
10th Floor, Lower Level Class-
room 3, 3601 W. Thirteen Mile
Road, Royal Oak. Cali {248) 551
003.

LASER VISION CORRECTION
Would you like to discover the

world beyond glasses and con- -
tacts? Ophthalmologist Robert T..
Clark, M.D. will provide infor-
mation ot Huron Valley-Sinai
Hospital about the most

advanced refractive surgery
techniques. The LASIK Lager :
Vision Correction proredure cor-
rects nearsightedness, farsight-
edness and astigmatism. The
procedure involves very little or
no discomfort and eliminates
dependence on glnases or con-
tacts. Bring your glasses or pre-
scription with you. Call (888)
DMC-2500 to register.

HEARTBURN

Heartburn: Put out the fire,
“Preatments for Chronic Heart-
burn,” will be offered from 7-8:30
p.m. This program provides an
overview of gastroesophugeal
reflux, otherwise known s
heartburn, including diagnosis
and medical and surgical treat-
ment. Presented by R.B,
Kolachalam, M.D. 7o register
¢all (877) 345-5500.
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