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E-commerce

Some DDA members give mixed response

By JoNt HUBRED
‘&ZA‘M"_V WRITER
Jauk:

A proposal to put a Farming-
ton “mall” on the informnation
superhighway wmet with some-
what mized reviews nt Thurs.
dny’s Downtown Develapment
Ausgociotion annual meeting.

Web nite designer Ron Baker
naid the DDA’s Downtown Farm-
ington Marketplace c-commerce
project offera several ways for
merchants and service providers
to participate. Businrss owners
will be able to advertise, cet up a
gingle Web pago to provide com-
papy information or build a
much more interactive Web pres.
euce.

“Unless you're on-line, you
can't participato,” he aaid.
“That's why we feel the Internet
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is such an important connec-
tion.” .

For 3200 per month, Markei-
ing Communications Counsol
Inc. will provide "everything you
evor wanted on the Internat.”
The company would ercato a cat-
alog of up te 200 itema and pro-
vido the means fur cuatomers to
make on-line purchases.

“In addition, we'd like to have
delivery of producta in tho radius
of Farmington,” Baker noted. "If
someone places an order for
bread, within a few hours it
could be delivered to their home,
That's what we'ro talking about.”

The Web site would include a
main page with the name of cach
participating merchant and a
business logo. With the click of
mouse, users would have access
to at lenst 10 businesses, which
is what MCC has set us a base
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Judy
Downey
—DDA director

enroliment to launch the site.

The DDA ia helping businessea
got on board by offering a $60
por-month incentive to thoase
first 10, said DDA Dirvctor Judy
Downey.

“We think it's a way you can
compete in today's world,” she
told DDA membors.

Barbra Horrigan-Goins; who
owns the Celtic Shamrock on
Grand River, has hod an on-line
presonco for four years. Cus-
tomers can click links from the
home page to photos of catalog
llums apecinl deals, pun:hnumg.

ing and return inf ion

Horrigan-Goins questioned the
monthly cost, sinco the company
that hosts her Web sito charges
only $40.

Baker and MCC Technieal
Communications Vice President
Jomes W. Rue streased their
company provides full service
and technical assistance. They
set up sccured financial transac-
tions and facilitate credit card
purchases,

Downey 3nid part of the cost
resutted from having one finan-
cial institution handle all eredit
transactions for the site.

In eddition to the tochnical

"side, the company provides koy

words to domestic and foreign
search engine aites, 8o that any-
one in the world looking for a
certain type of merchandiso

would have access, The moro
businessca on the aite, the more
traffic it will generate.

*If someone comes to visit the
site looking for clothing,” Rue
said, “they’ll notice the ather
sites. It's the snmo thing ne n
mall. That's another advantage
of the marketplace, is you're
going to get exposure.”

Horrigan-Goins strecsed the
impartance af prometing a busi-
ness Web site.

“You have to advertiase just
like you do a store,” she said,
noting anyone could put up a
Web site, but it wouldn’t be
much use if it waan't main-
tained.

MCC would take caro of that,
a8 wall as the initial design
work, everything from entering
data to g‘ruph\cs dcmgn and pho-
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Baker
said clients may chooso to cater
information themselves as well,

Lawer cost options include line
advertising, which rangen from
290 to $100 per year; 40-word
“coupons” at a cost of $60 per
year; Web links, $130 annually;
or a simple Web page with no o-
commerce, from $6860 to $1,300.

Contracts for MCC's services
were distributed at the meeting.
For additional information, call
MCC at 615-8480 or the DDA,
473-7278.

For The 21 st Century

by Harbert M. Gardner, D.D.S,

Compdny chief to

demonstrate speaker

Gayle Martin Sanders, founder
and president of MartinLogan,
wilt personally demonstrate the
new Prodigy loudspeaker sys-
tem, an well as conduct a ques-
tion and answer session 7-9 p.m.
Wednesday, Feb. 16, at Almas
Hi-Fi Stereo on Orchard Lako
Road. All visitora will be entitled
to a discount an select merchan-
dise during the evening. Compli-
mentary hors-d’oeuvres and soft
drinka will be served. Reserva-
tiona are required.

Dubbed tho “Father of the
Transparent Loudspeakor,”
Sandera co-founded MartinLo-
gan in 1978. With only a mack-
up and photographs of their ficat
product, the company entered
the 1982 Consumer Electronics
Show in Chicago, where it imme-
diately won the Design and
Engincering Award,

Every MartinLogan product
since then has earned this honor.
in 1989 and 1990, MartinLogan
was named one of Inc. Maga-
zina's 600 fasteat growing com-
panies.

Showlng: Gayle Martin
Sanders will demonstrate
the new Prodigy
loudspeaker at Almas
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