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Automakers boost Net action as new
studies cast doubt on effectiveness

—!.—” De tro lkt ‘!.}n computers to trawl for intel-  Int disappointment anl;\a:e i d from 38 percent
automnk- ligonce. to 43 percent.
MIKE ors are Btill, the automakers are a “};th‘i}:':l:hb:‘zc c:m?:I;:lNu!r: Pilot bl
wondering longway from giving up. small busincsscs are starting to Palm Pilot problems

what to make of
a new study
that tosses cold
water on the
prospecta of car
sales ovor the
Intfm;t. b
n fact, the
MIKE gtudy by the
WENDIAND p¢elligence
Unit of the
Economist newspnper says tho
'8

In & major Internct move sure
to be copied by rival carmakers,
General Motors Corp. is launch-
ing tho automobile industry's
biggest Intornet promotion to
date, It's a plan that effors major
discounts on cars and trucke
through targeted coupona to con-
sumera based on the information
they onter through Web sites.
‘The discounts nro substantial, as
much as $750 per vehicle,

car rotailing hal buen greatly
ral

The projectiunl were that 60
percont of car aales would be
over the Internet by 2005. In
reality, the report showa people
ualnz t}m ln:cmae to gather
i on

And tho are in addi-
tion to national and regional pro-
ams GM already has in plnce.

reassesa their Internet spending,
About 70 percent of all the small
businossos in America now have
Internet access and almost 38
percont haye their own Wab
sites,

But according to the lmh
annual Dun & Bradstreot Small
Busineas survey, more than half
said the Intornet had “no
impact” on their busi In

If you'ro using a color Palm
ITlc handheld, take a look at the
back caro, Notice any hairline
cracka? [ did. I called Palm tech
luppnrt and thoy sent me out a

t unit overnight
Palm admits receiving numerous
complaints about the tiny
cracks, While they do not affect

the unit's performance, the

dofect ia being taken seriously.
The 18 § dintel

fact, many small businesscs say
they are actually using the Net

lesa.
The of 1

g

GM hes been moving

1y to embrace the Internot for o

year now, and thi; ndvonlsing
ts

that sold or marketed goods
online octually dropped from 28
p in 1898 to 26 percent

offort
{a this new medium,

an
prices, but to conclude tho deal,
thoy are still scarching for the
renssurance of that traditional
handshake you can't find over
the Internet.

Although Internet car retull-

the can be

inatantly ndjunod to mest

demand, the automaker belloves

it will be able to rcspond qulckur
onal {

last year, Revenues from online
snlos also dropped from 12 por-
cont of total sales to 8 percent.
There was a drop in the num-
bon ualng the Inwrnat for buth

replacing the 3449 units,

‘There's not auch an easy fix in
store for the Hewlett-Packard
$500 Jornada Pocket PC hand-
held, It only diaplays 4,098 col-
ore, instond of the 66,000-plus
colors pro; 0 rea-
son is o manufacturing dofoct,
says HP, which is offering cua-
tomera a full re
_ 'Till next week everyone.... 73.

Mtike Wendland covers the

than with tradi
The Web promntlnn will also
includa prize giveaways and

Some 68 porcont of f.ha respon-
deats said they carried out buai-

Internet for NBC-TV Newschan-
nel stations across the country.

ing Web sites have for to nous rescarch online in 1889, He is the author of a series of
moat are now struggling to grow  tako test drives at dealerships. down from 71 percent in 1998, Internet books. You can reach
fast enough to survive. Automo- Ford to be next on the The figure for personal research  him through his Web aite at

tive researchor J.D. Power esti-
mates only about 4 percent of
deals in the U.S, last year were
done entirely over the Internet,
although about 40 percent of
prospectiva customers used on-

Not discount bandwagon.
They've supposedly been plan-
ning a similar promotion and
insiders tell me some. execs are
miffed that GM beat them to the
Net with this one,
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BUSINESS MARKETPLACE

was 50 porcent, down from 64
percent.

The one encouraging sign is
the increase in business-to-busi.
ness uzo. The percentage of
small businessea purchasing

hitp:! lwww.pemike.com and
hear him Monday through Fri-
day at 6:26 p.m. on NewsRadio
950, WWJ, and on Saturdays
and Sundays from 4-6 p.m. on
TalkRadio 1270, WXYT.

Customer satisfaction - mouth recently recelvod two award honors tho best and it ability to respond to and
General Motors, North Central prestigious automotive awards: gives Ford anr Co. the oppor-  enhance our access with original
Region, recontly recognized Ton. Goneral Motora Corporation’s tunity to its ers and

nyson Chovrelet Inc. of Livo-
nin s a *Customer Sntxnfacunn

1999 Supplier of the Year Award
and Ford Motor Company’s 1999

dership” dealor,
tion was based on ovorall cus-
tomer-satisfaction survoy com-
ploted by denlership customers
from Septcmher 1989 through
March 2

The !urvoy covered the follow-
ing quelifiers: Purchnue und
Delivery, Service Satisft

World Excell Award In the
gold category for ita batteries.
This ia the fifth consecutive
year Johnson Controla has
roceived the General Motors
award, “Johnson Controls is one
of our brightest and best suppli-
ers,” anld Harold R. Kutner,

group Worldwide

for their successful results in
1899.7

New Motorola plant
Motorola, Inc. will build a

all tiers of automotive system
suppliera in the Detroit aren,”
aaid Joe Guglielmi, executive
vica prnsldcnl and prnndnnt.

new facllity in the F.

Hills Corporate Campus in’

Farmington Hilla that will com-
bine all ita busi; currently

Synwm&-cloh
The thrae«utory, 126,000

serving automotive customers in
the Detroit area. The Kojainn

located on
1696 and 12 Mile Road between

and All Concarns Corrected in pm.,_hu;n "and North Ameri e preatiobiy-Siciry Halstend and Drake Roads, is
Gne Viait: Thistysix GM and  Producion Contol & Lagistics wil dovelop ang manago the S2Eecied 1o aecommodate 600
Detroit metropolitan area were {,‘:,:gel:u,::lamtg:: torm; ?;; property. Construction will begin  PEOP lo on a 28-acre site. The new

involved in the challenge.

Tonnyson Chovrolet, foundcd
in 1955, has served the Livonia
mmmumty for 45 yoars. Owner
Kit Tennyson ls president of the
Livonia Chambor of Commerce
and an active supportor of com-
munity groups, local schools and
youth uctwltics. including the
Livonia YMCA and the Livonia
Senior Center.

Excellence awards
Johnson Controle of Ply-

us. Their contributions to Gener-
al Motors' overall success are
immeasurable.”

Johnson Controls waa one of
only 11 supplicrs sround the
world to reccive the Ford Motor
Co. award. *“The suppliers who
have earned the World Excel-
lence Award are members of an
excluaive world-class club,” said
Corlos Mazzorin, Ford group
vice president of globnl purchas-
ing end South America, “This
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CUSTOM BRICK

(248) 363-9250

ascustombrick @ ACL.com

this summor and completed by
2001, C .

“Whon this facility ia fully
op[cmtionn], it will improve our

facility, designed by Minoru
Yamasakt Associates, nenr]y
doubles the size of M la's
existing Detroit-area locations,

ing out
i | of business

25% t0 50% off

all merchandise

community. We have tried
unsuccessfully to find a buyer for
this unique Michigan products store
-- so we will close on Sat., June 16.
Our thanks for your patronage.

“"There Are A Million
- Great Reasons

To Play At

i MotorCuty Casmo.

MotorCity Mllllonals‘es

Dld you know that you are

lhe p]'omo,ﬂon lhé! randomly
selects one lucky slot player

towina mn!lon dollars.

e from wlnnln S

BRICK PAVING SPECIALISTS™ -on Ph’ away g 23
* Patlo = Retalning Walls -

«Welkways  » GardonWalls .8 m“"““ d?"",'s" ’“‘.,"“’““-""3_- 4
* Light = Driveways ) ’ M
Landscaping MotorCity Milllonalres, :

:You donf; hay: to play
Sale starts Mon., June 5, carospesitonn gl :
ends Sat., June 16 2spectél colnor ply 2
e All sales final onaspec{al machlne-- allyou i
Since 1988, Michigania has enjoyed have to do lowln is play. -
being a part of the Birmingham s ust sl
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205 Pierce Street, * Dovwntown Birmingham
248-64"

7-1444
N MotorCiry Casing mmuotmtnmlop are trademacks of Detrodt Entertaioment, LLC.
Open Mon.-Sat. 10-5 ..,....J 03000 Betvat Entenuioment, LLE. Al Aghth restived.
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