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Home Work

Let freezer stand for two hours before plugging itin

APPUANCE re?xldu‘:'sn nyl‘
DOCTOR this column
. save o lot of

. ‘money over

the  years

read

the column’s
true purpose.
To give you
an idea of
how it helps
consumers,
lot me roview
a few of the

JOE.GAGNON

thousands of responses I've
received.

The owner of Bill & Rod’s
Appljance called me the other
day o inform me that I had cost
hia husiness $40 because he had

to givo a customer o refund. Ho
pointed out that he was happy to
give the lady hor money back,
becguse it resulted in a valuable
lesson for his service technicians
and the owner himself,

from advice -

Cold oil creates problem

The owner explained that his
service technician went on a call
during the first few days of Jan-
uary. The temperature had
dropped to the 0° mark.

The technician diagnosed that
a transmission was “bnd” on a
washing machine, because it was
agitating so slowly. A fow days
later, the washing machine was
agitating at o normal speed, only
to slow down again when the
temperature dropped.

‘Tho homeowner read a recent’

column on this very subject, then
called Bill & Rod's and reported
about what she hud read. I wrote
that if the wall behind tho wash-
er is an outside wall and the
temporature of the oil in the
transmission is rean! cold, the
washer will not agitato at nor-
mal speed because the oil is too
thick. .

Now this owner nomed Kim
who has beon in thia service
busincss for many years was 80
honest, he called mo to tell me

that he didn't know this fact,
which the consumer had read,
He sent the woman a total
refund and thanked me for
teaching him something.

That's what I call “class” nnd o
good money-saving piece of infor-
mation.

Freezer advice

Let's take tho casc of Joe W,
who called me to toll me-n ser-
vico technician had been to his
home and checked out his Gib-
son chest freezer, The technician
told Joe ho had n defectivo com-
pressor. Joe paid for the servico
call, only to be told that the com-
pressor replacement would cost
more than tho freczer wns

worth,

‘While talking with his mother,
ho, tells her that he doesn’t
beliove the service technician
and is about to call someone else
to come out and check it. Hia
mother tells him about this col-

+ umn and suggesta to him to call
me, which he does.

B If the temperature of the oll in the transmls-
slon Is real cold, the washer wiil not agitate at
normal speed because the ofl is too thick.

the past and the severe need for
such action. Patterson is show-
ing his leadership copability and
should bo commended. (Now, if
he can manage to get major

Apparently Joo tipped the
freezer on ita side for six hours,
gnd then Bat it upright and

PP thrown into the mix
with electronics and get those
another of those closings which recycled s waoll, he has really
will affect consumers who need . done the job.)

the retail business. This is

diately pl d it in. As
I've written before, you should
always let a refrigeration prod-
uct sit in its normal position for
at least twe hours before plug-
ging it in to let the oil migrate
back to the bottom of the com-
pressor. I informed Joo that the
service technician was correct.

I reminded Joe that ifho wea a
regular reader of this column
like his mother, he-could have
saved the cost of a service call, or
moat importantly, the cost of a
new freezer.

'Closing affects consumers

It is with-a sad note that
Montgomery Ward has filed for
bankruptey after 128 yoars in

y service on appli Joe Gagnon can be heard on

Go back just a fow years to Newstalk 760, WJR-AM, every
when other appliance store Safurday and Sund_ay mornings.
chains went bankrupt, leaving He iz o past president of The
thousands of customers holding  Society of Consumer Profesaion-
the bag. Let's hope it doesn’t als. His sccond book, “The Words
turn out that way with this and Wisdom of The Appliance
recent closing of one of America's * Doctor” is available in book
stores. His phone number is (313)
873.9788.

Do you have a guestion for the
Appliance Doctor? Contact him
care of Ken Abramczyk, At Home
Editor, Observer Newspapers,
36251 Schoolcraft, Livonia, M!
48150 or e-mail kabramezyk @oe.
homecomm. net. Look for
Gagnon's suggestions in a future
Appliance Doctor column.”

ants.

Oankland County Executive L.
Brooks Patterson rocently
revealed a new recycling effort
genred to prevent environmental
damage by dismantling electron-
ic equipment. This jdea may not
be a8 new as he thinks, as offi-
ciala are doing it in Minnesota,
Massachusetts, Florida and
Japan. .

T'vo written about this need in

HOME IMPROVEMENT CALENDAR

Have you remodeled your home lately?

you. Send information to Kon
Abramczyk, At Home Editor,
Ni 3626

Moasure for Blinds,” 7 p.m.

solutions you developed. We
Tuesdays; and “How to Install o

& The Home Dopot presents..
want to share the immensc sat- v

frea “how-ta” clinics every weok

j you have a remodeling pro-
ject'of which you are particular-

loeal Homa Depot store.
Scheduled in February are

ly proud? Did you redo your iafaction you felt once it was Observer for do-it-y Tho clini W u Foilot.” 7 p.m. Thursdays,
kitchen, b bat} or loted with our readera. - Schoolernft, Livonin, MI 48160 ot approximately 30 to 45 i “How to Buy Carpot, 10 a.m. oret TP y!
living rooms? . Send a summary of the pro- or e-mall stories as text files and  ytes cach and are taught by Saturdays and Sundays; “How to ~_The Home Depot University

(HDU) is a series of Jonger, more
in-dopth clinics on home
improvement, The HDU tepic for
February is kitchens. Call your
local Home Depot store for
times. © ’

Install Pergo Flooring,” 11 a.m.
Saturdays and Sundays; “How to
Install Ceramic Tile,” 2 p.m. Sat-
urdays and Sundays; “Faux
Painting Techniques,”.3 p.m.
Saturdays and Sundays; “How to

We would like to hear from
you 80 wo can share your story room and phone bers
with our readers about your pro- where you can bo reached dur-

* ject, any problems you faced and ~ ing the day so we can contact,
ANNUAL

wler it

_ Tired of being cooped up this winter?
& Tired of looking at the same old furniture?

photoa as color j-pegs at kabram-
*@oo .

net

experienced Home Depot associ-
ates who cover step-by-step
instructions on how to tackle a
variety of home improvoment
proji For moro information
about the clinics, contact your

ject, photos of your homesor
o

PLUMBING TIPS

High berformance toilet delivers a mighty flush

Q: I have heard that there
Is a toilet on the market that
works very efficiently, In
splie of the Government’s
resriction of just 1.6 gallons
per flush. Is this true?

~ DRG, FarmingtoisHills

bathroom fixtures. Bullding new or
renovating? Inslst on the best = TOTO® - the
1997 Consumer’s Digest “Best Buy”. Ask your

plumber or bullder 1o specify TOTQ®.

Come Soa Us
#t the Novi Home

Jefrey Moss is vice-
prasidentt of Advance
Plumbing Supply Co.

its Wailed Lake and
Detroit, Call (800) 360-
7474 toll-free. Have a
plianbing question?
Write to Jeffrey at
Advance Plumbing
Supply Co., 1977 W.
Muple Rd., Wailed E
Lake, MI 48390,

wwwadvanceplumbing.com

A: Yes! The outstanding Jine
of TOTO*low-consumption
tollets doesnt sacrifice performance! TOTO2
tollets deltver a mighty flush every time,
thanks to TOTO’s large 2-1/8” 100% glazed
trapway, onc of the

largest in the plumbing industry, and
specially-shaped siphon jet.

TOTO" is the world's largest plumbing
facturer and Is c 1 to providing
superbly designed and high performance

Jurrary Moy

designers at
Classic Interiors
help you make the
rooms in your home
new and special
again! The winter
sale at Classic
Interiors gives you
the opportunity to
save on the
finest home

JOTO* 1.6 GPF
Uttramax Tollet with SoftClose Seat.

Disearer a world of fubuloas finds.. ..

CLASSIC,

Visit Our A Southeastern Michigan's largeet interior accessory store, 1 Decor offers
In-Store . the greateat selection of one-of-a-kind aceemsories.
Clearance * Exquisite curio cubinets ¢ Luxuriows famps
Center Dosign * Decorative tables and chairs ¢ Richly framed art end mireors
it Us A FURNITURE fervbo Avallable We provide on-slte deaign consultation and personal shapphig.
www.classicint.com ESSE I1‘\ Decor is located at 234 Maln Street in downtown Rochester.
. . THours are Tucsday, Wedneslay and Saturday from 10 am - 6 pms
20292 Middlebelt, Livonia (South of 8 Mile) « 248-474-6900 Thuraday and Friday from 10 am -7 s (208) 6019970,
Hours; Mon., Thurs., Fi, 9:30-9; Tues., Wed,, Sat. 9: Sun, 15 .
oar avoff e - Off
* Brcomss Deinid VW com 2cf offer % for cow on Thomman e e

Lé Decor unique interior accessories

toraass

Over. 300 Exciting Exhibitors...PLUS:

® Chef Raymond Wong brings his artistry and
humor to Chinese cooking. @ W]R's “The
Appllance Doctor” Joe Gagnon and “The Garden
Show" Dean Krauskopf. ® WXYT's "Ask the

. Handyman® Glenn Haege, "Money Talk™ Rick Bloom
and "PC Mike's High Tech Weekend™ Mike Wendland
on Saturday and Sunday. ® Presentations on
decorating. home repair and remodeling.

w Treasure Chest contest with daily prizes.

.

NOVI EXPO CENTER
Frday, Pabrary

4, 10am-7pm

7 1t's the ninth yéar for this exciting event, with thousands
-upon thousands of square feet of quality products and services
for your home. ) .

You'll enjoy hours of fascinating exhibits filled with new

1deas, along with featured attractions and demonstrations!

Y L Ty s Yy ry; 1 a

NOVIEXPOCENTER ' ryOVI

ADMISSION: - . 196 & NOVI RD. E35L0
: . , FEBRUARY _
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