don’t get
results, take
them to court

This ia one person's story
picked from the several hundred con-
sumers who call me every month, It-has
no factual names to protect the inno-
cent, but the facts themselves are truc.

ussie Q — Mr. Gagnon, L have n
2-year-old R-rated brand clectric
range. I put it through a self-
clean cycle yesterday, and now the
window inside the door is nH brown.
This is the firat time I used the
self-clenn fenture because my hus-
bond and I eat out all the time, The
ingide of the range wns aver so slight-
ly dirty, and I just wanted to shine it
up a bit, There is no way for me to
_clean the glass inside the door so I

*“called the R-rated customer service

department.

After speaking with a representa-
tive who told me that nothing could
be done without my paying for a sor-
vice technician to take the door
apart, 1 asked to spenk to a supervi-
sor.

The supervisor told mo I was at
fault beenuse the inside of the range
needs to be cleaned by hand first. I
explained I'd accept that if there was
food spillage and splatters all over
the place, but the inside of my range
was almost as clean as when it was
new.

Getting the runaround

The supervisor told me I'd have to .

pay n technician to take the door
apart and clean the window becausce
the warranty expired. I stated that if’
1 chose this route, and cleaned my
stove ngain in another year, and it
happencd again, I would be in the
anme boat. His reply waa a definite
affirmative.

The supervisor also snid that this
stove is one of the most popular
models, and they never get any com-
plaints like mine. I pointed out that
this is all the more reason to suspect
that there is
something wrong

Stay with the range I
tuned folks i}:nvq ir; my
ome. I told the
for the sec- supervisor I was
ond part of  sorry I bought
this story. thial;‘:lrndun and
i would never pur-
Names will chase anything
be used to with their name
reveal the on it naﬂén-h He
i answered the
guilty. company would

certainly not go
broke because I
felt that way. At this point I hung up
the telephone in disgust. I'm calling
you beeause I don't know who to call,
What can I do? "
My conversation with Sussio Q
went like this - Sussie, there f8
no one else to call, and that's a' .
crying shame. There once was an
organization in Chicago called thy
Manuflacturers Action Panel, or |
something like that, but they went' |

out of business a few years ago. They' *

were tatnlly funded by the Appliance
Mnnufacturers in this country who
decided to shut it down.

You could file suit in small claims
court. Call the service department of
this R-rated product and have them
come out and repair it Pay the bill
then file a claim. You may not cven
have to rely on the wisdom of the
court because I don't believe the
other side will show up, When that
happens the judgment is granted in
your favor. Although I am not a
lawyer, and have no business giving
you ndvice, I think it's worth a try.

Stay tuned folks for the second part
of this story. Names will be used to
reven] the guilty.

Joe Gagman can be heard
Saturday and Sunday on 760 WJR,
He is a member and past president
of the Society of Consumer Affairs
Professionals.

Got a question for the Appliance
Dactor? Call him at (313) 873-9789, or
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Before and after: Above, homeowner Maryann Baxter in her newly designed Oxford home. The view of her living room
before the redesign is pictured at the top right. The new view from the kitchen shows open space where the hostess can
visit with her guests. Top Right, Page green pottery on the mantle above the fireplace replaced antiques.

With the children grown, empty nest couple
makes new space in house all their own

g‘l\_(ul;.rnmmhml
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ave and Maryann Baxter

"N didn’t sutk in their ompty

nest when their sons grew

up and moved out of the
family home. Instead, they

. transformed it to accommodate their
new lifestyle.

The Oxford house isn’t one that
remained a stercotypical home owned
by grandparents that's cluttered with
antiques — instead it couldn't be any
fresher with its dazzling energetic aura,

Today there's more space for the
daughter-in-laws and grandchildren
who bless their dining room table.
More space for tho Baxter's individual
home offices. ' .

. While day hours fill the house with
natural light, nighttime is for candles
and coziness — something the couple
needs. Dave is 8 manager for Ford
Motor Co. in Dearborn, and Maryann
an IBM exccutive consultant, o3
: ey're a busy couple,” said design-

'er Shirley Maddalena of theé posh

* Mnddalena Design Limited in Birm-
ingham. “I wanted to give them a
.plnce that fblt like a vacation house.”

. .'The 2800 square foot, fourbedroom,
2 1/2 bathroom standard colonial was
updated from claesic country to the
now modern. Gone are the common
white walls, beige carpeting and exces-
sive i and in are i ing
snge walls, atrenmlined furniture, flat
molding, light hardwooed floors, clean
lines nnd a fresh new flow that's defi-

nitely more Californin than Michigan.

“We moved to the suburb from the
country 15 years ago to be eloser to
the achools,” Maryann Baxter said.
“It was n great place to raise our kids,
but it was time for a new look after
the boys leRt.”

Fate brought the Baxter's to Mnd-
dalenn. Baxter and Maddalena's sons
are friends which is how the union
between client and designer was
formed. Evidence of that bond can be
found in the simple, yet interesting
umbrella stand Shirley’s son, created.

The redesign cmanates the sophis-
tication and high style of Maddalena
who travels the world (or inspiration
— and it also radintes the elegance of
the Baxters |

I started with vision: Uncluttered,

histi d with simple el ”
Mnddalenn anid.

Redesigning homes of empty-
nestera is much different than doing
so for familics with children. Ewpty-
nosters don’t necesaarily require
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Stary
Collaborating: Interior designer Shirley Maddalena, (right), of
J'Maddalena Design Limited in Birmingham, works closely with

breakfast nooks or sp tables
near the stova for kids to do home-
work while mom or dad cooks, They
don't need mudrooms or extra rooma
for hockey equipment and school gear.

At the Baxter's home, Maddalena
did away with the country-style chick-
en and pig figurines and hoavy dark
window trentments and molding.

She replaced standard beige carpet
with brilliant hardwood. The main
floor is pninted sage with eggshell
trim throughout. Upstairs the color
subtlety changes to soft khaki.

7

Maryann Baxter. After Baxlcg's children moved ou.
ted. re-desi

dandr deled.

the house, it was completely up

*One of the biggest changes was in
the kitchen,” Maddalena said.

Since the Baxter's planned to enter-
tain the family often, Maddalena creat-
ed an anchor in the home. The kitchen.

Walls knocked out, old stoves
updated ala Tuscany style with an
enlarged hood and stainless ateel.
Granite countertops create a friendly
place for guests to stand and sociali

“We love it,” Moryann Baxtor snid.
*“At night we can’t wait to'com@ home.”
In the family room tho brick fire-
place was replaced with n new one,

Simple sage muted clay pots replaced

the antique figurines collected over a
lifetime, Still, the house has o persopal
touch. The early 20th century style can
atill be felt here and there. Items the

and munch on appotizers.
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SPECIAL WRITER

Container gardening is the perfect way for
people who don’t have spnce for traditional gar-
dening to “dig in the dirt” and bring benuty to
decks, patios, and porchea.

Container gardening has been around for

Contain plants to a small
space with colorful annuals

BY MARTY FIGLEY

drought. Color and growth habit have also been
{mproved, thercfore n lnrger sclection is now

available at nurserics and garden centers.
Annuals can bo grown from seeda so that they
will be large enough to be placed in a container
when the weather cooperates. Now is the time to
start pinnta from seed indoora. On the other
hand, nurseries and garden centers will have »

Perfect pot: There are lots of options for container
gardening. Here’s a selection of the many types of
pots you'll find at your local gardening store.

many years and is still a popular activity. The
nelection of plants hns grown tremendously with
ones that are less susceptible to insects, and

write to him in care of Keely Kaleski
Wygonik, Observer Newspapers, 36251
Schoolcraft, Livonia, MI 48150.

large selection from which to choose.
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