Handyman
fixes ‘hurry
up and wait’
problem

wonder how many men in this

country are married to Martha

Stewart? I know I am, and with

gront pride, as I sec all of the tal-

ents that Valorie posscases.

Recently she decided to renovate
the lower level man’s bathroom in
the house and seeing as how I'm
the only guy in the house, it'a
mine. She pulls the medicine eabi-
not out of the wall and wants the
hole filled in with a piece of dry-
wall, then she can't got the wall-
papor off behind the toilet so she
removos the toilet itsolf. Guess
;vhut folks, I'm getting a new toi-

ot.

Not only that, I'm getting new
toilet paper holder, towel bars,
mirror, window shade and curtains
and a complete new paint job.
Qops - I forgot, o new door and
new faucot nesembly for the sink.

Thia all shows how thorough a
school principal can be and how
some of the responsibility falls on
my shoulders. She can’t lift the
neow toilet, the door or sheet of dry-
wall and because I'm as handy as 8
frog on a asurf board, I call in my
handy-guy named Walter, He tells
me he will be nt our home the next
morning at 8 a.m. sharp and I kind
of chuckle a little. I figure that
nobody in the United States shows
up at 8 n.m, sharp, but the next
day the door bell rings, you
guesacd it, 7:59 a.m. and sharp.

I nsked Walter to sit down with
me and have a cup of coffee. 1
wanted to nsk him a question
which was, “What is your biggest
strength as a little business?” His
answer shows great wisdom from a
common man who wiclds a ham-

.. mer, but so did Moses when he car-
ried two stono tablets, He replied,
“Mr. Gagnon, when you need ser-
vice today, the majority of appoint-
ments made and committed to are
always late, cspecinlly those amall
joba like yours which so many big
companies don't have time to do.
There is nothing more irritating
than going to a doctor's appoint-
ment set up for 4 p.m. and he or
she doesn’t see you until b p.m.
There arc many service providers
today who simply tell you tobe
home all day betwaeen 9 and 6 and
they don't show up at all, or not
even n phone call,

“When a service provider of any
sort fails to keop a promise or com-

. mitment they have automatically
built in a certain amount of *mis-
trust” into the customer’s train of
thought. Even though you may
still get the job, even after the
abuse of o person’s precioua time,
it is now human nature that they
will be skeptical of the price you
charge and the quality of your
work. Make one tiny little mistake
during the job and it is now a big
thing in the consumers mind.

“All of this'ia 8o important to me
that I've been thinking of doing
something different. I would like
to offer a homeowner a discount of
$50 anytime I don't show up at tho
time 1 promised. I already know
that this is one of my bigiest
strengths in business and think of
the strong bond that I would build
}vith every consumer I do work

or.”

Folks, I aat at the kitchen table
with Walter and listened to his
convorsation with'great interest. 1
have stood in front of customer
service companies giving seminara
for many years and I don't believe
I have ever made my point as pro- -
nounced as Walter did with mo.

Big business in this country
could loarn s lot from him and
from you, if they could listen. Stay”
tuned.

Joe Gagnon can be heard Satur-
day and Sunday on 760 WJR, He is
a member and past president of the
Society of Consumer Affairs Profes-
sionals, His phone number is (313)

873-9789.

Students
show their
skills by
designing
rooms
centered
around
rugs

BY LANA MIKt
Staff Writer

ARA DANCEY OF

GARDEN City

knows what style

of room she'd lay a
“Valencin” rug in.

The Eastern Michi-
gon University student
gketched an illustration
.of a colorful Georgian
parlor room that includ-
ed the handmade,

First Place: Suzanne Danford, of Western Michigan University,

earned first place in the 13th Annu-
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"

medallion-design rug al Ghiordes Knot — ASID Student Creative Space Competition. Her job was to illustrate a Valencia
for the 13th Annual rug as the focal point of a room. She chose a luxurious walk-in closet.

Ghiordes Knot and
American Society of Interior Design's Student Creative
Space Contest.

Limor Glitnick, of Ann Arbor, who designed a 15th Century
Renaissance-cra sitting room, received an honorable mention
for the work. Glitnick also used a Valencia rug.

The contest, to design a room that includes one of two spe-
¢ific rugs availablo at the Ghiordes Knot showroom at the
Michigan Design Center in Troy, is held overy ycor. The 61
student entrics will bo digplayed thero Friday. April 12 dur-
ing Student Car¢er Doy -

‘The contest challenges atudenta to create an illustration of
a room using the carpet as a focal point. They hove two
choices, bath high-end, unique rugs from the center's collec-
tion.

This year, onc was o hand-woven blue Metok Kyina rug,
which the students wero to depict ns 9- by-12 feot in size.
The rug design was inspired by antique Indian chintz. In
Tibetan, “Metok” means flower and the rug is adorned with
flowers. The hand-knotted rug is made in Nepal, and sold by
Odegard Carpets.

The second choice waa the Valencia rug with its creamy
yellow color that students were to depict as 6-by 9-feet.The
Italian Rennissance- inspired rug features Italinn medal-
lions in tones of pearl and flaxen gold, It is hand-woven in
China, and manufactured by Asmara.

‘Most students, who received photographs of the rugs,
choso the Valencia,

“it's a derful opp: ity for the ts’ portfolios,”
said Ann Parker of Ghiordes Knat, “We get a wide variety of
illustrations ... all unique,

“The beauty of ruga is that they can be used anywhere,
and the quality of these rugs is such that they clean beauti-
fully and withstand a lot of traffic.”
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Michigan University, earned an

ry Italian painters.

More honors: Limor Gutnick, of’Eaxterri

mention for this 15th-Century style room
accented with art by 15th and 16th centu-

honorable

an Inspired: Megan Loope of Western
ichigan University, was one of the few -
udent designers who ch

Honorable Mentlon: Jeannic Romant, of EMU, earned an
honorable mention for her use of a Valencia rug in a
“Moulin Rouge” inspired room.

the Metok

rom India.

Kyina rug. Her room illustration has an
exotic Asian fecling that features elements

Charming: Sara Dancey, of Garden City,
chose a Georgian Parlor room as inspira-
tion for her entry that shotwcases the
Valencia rug. .
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Get ready, sot - mark iour calendars
for three very popular homestyle shows.
Each features different design clements,
and will bo presented in the metro area in
April and May. ,

The three topics are: 20th century
deaign, plants and flowers, and antiques.

The Michigan Modemnism Exposition —
Saturday-Sunday, April 27-28 at tho

as ong pf top four shows of its kind
nationgide/ You don’t have to travel to
New York, B.A. or Miami. The Michigan
shaw 78 i derni:
merchants offering pleces designed by
Frank Lloyd Wright, Louis Comfort
Tiffany, Herman Millor, Hoywood Wako-
fiold and Salvadoro Dali; plus other
designers known for Deco, Art Nou .
veau, Prairie, Arta and Crafts and Neo-
Classical atyles,

TFur the novics, there'll be fun things to

saum%a Lm’ icipal Complex, ia knawn

Steinmuell (248) 90

see like original concert posters from the
19508 and 1860s, original Lava Lamps,
and Peter Max wark.

Hero's some advice for new collectors
from Bill Triola, owner of Triola’s
Mid/Century Objects As Art in Lansing,
The four nreas that experts think about
before buying are: The condition of the
plece, ita rarity, how desirobla the item ia
and tho cost. :

“Well-designed utilitarinn {tems are tho .

stars at the expo,
*Don't buy it te look at it, buy it to use

Upcoming shbv&/z/s feat‘tilre flowers, antiques and modern furniture

it he said.

Antiques

Then in May, it's time again for one of
the most prestigious antique shows in
nation: The 18th Annual Greenficld Vil-
lage Antique Show & Sale at Greenficld
Villago in Dearborn.

Music is the theme of Saturday-Sun.
day, May 18-19 show in honor of the
Sounds of America exhibit at the Village:
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