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Take guesswork out of
choosing a remodeler

For many | the

new year brings with it
thoughts of home improve-
meat, perhaps o new deck, o
bigger kitchen or even a three-
room addition,

But then you hear the bad
news - “remodelers” who
accepted large down payments
and then skipped town, new
voofs that collapse under the
weight of a heavy snowfall, and
Jjobs begun but never complet-
ed. It's cnough to mnke any-

ly wary.

*The good news, though, is
that by asking the right ques-
tions and looking in the
right pl'ntcs, you ean find o

1oy i
customer serviee and quality
construction.
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9/11 changed families forever

s he morning of Sept, 11,
2001, T was in my sport
» wility driving to a Detroit
Winnen Writers meeting when
1 tueried on the radio to listen
1o the morn-

an
member ol' th local building
community.

Call your local building
departinent or Better Business
Bureau to investigate whether
any complaints have heen filed
against the contractor and no
resolved.

Ask the contractor to give
you a copy of their Michigun
Contractor's nse before
you sign their agreement.
Michigan law requires that all
building, ing, and

| n

ing news,
Breaking
news of an
aireraft hit-
ting one of
the twin tow-
ers of the
World Trade
Center had

and al

who will do an excellent

job that both raises your
home’s value and makes

it more anoynblc for many
yeara to come,” said Dan
MacLeish, president of
Building Industry Association
of Southeastern Michigan
(BIA) and of MacLeish
Building Inc. in Troy.

BIA offers the following sug-
gestions to ensure that your
remodeling job is smooth sail-
ing:

Donl conduct business with
any remodeler or contractor
without first investigating his
or her reputation and experi-
ence. Price alone isn’t an indi-
cation of the remodeler’s com-
petency or ability to complete
your project.

When searching for a con-
tractor, it is best to scek refer-
rals from family, friends, neigh-
bors and co-workers who have
had remodeling work
done. Ask if they nre
satisfied with their project
and with the deler they

contractors be licensed by the
state.

Ask for a copy of the remod-
cler’s insurance certificates to
verify that he/she carries
insurance that protects you
from claims arising from
property damage or job site
injuries.

When evaluating bids from
cantractors, make sure that
they are based on identical
project specifications.

Although it is common prac-
tice to mike a down
payment when you \I),n n
remodeling contra
should be espe
any remedeler whe
paymient before the Joh im.~
begun,

A payment sehedule should
be part of your written agree-
ment with the remodeler and
may, for exa mplc be tied to
completing various stages of
the job,

ll'\’nu sign a contract in your
home that is offered through
d solicitation,

ﬁ:ll

hired,

Alsg, cheek with local trade
organizations, such as BIA’s
Web site www.builders.org, for
the names of members who
offer remodeling services.
Membership in these organiza-
tions indicates a remodcler’s

- Test reveals paint type
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You're getting ready to punl
your house and you aren't cer-
tain what type of paint to buy,

The important question is
which type of paint currently
covers your home. Here's an
easy way to find out. First,
serub a small sample arca with
& strong solution of common
houschold detergent. Rinse the
arca with plenty of fresh water
and towel-dry it. Then, ruba
cotton ball soaked in alcohol
over the cleancd area. If the
paint comes off, it’s latex, and if
itdoesn't, it's
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always remember that the
Federal Trade Commission's
“Cooling Off" rule gives you the
right to cancel the agreement
within 72 hours, provided that
you hm en't allowad the con-
ractor to begin work on the
project.

Celedrating just inter-
Famity rupted the
Jocal broad-
Lisa Luckow- cast,
Reporters
Healy ] andgavern-
ment officials
were Specus

lating on the nature of the
crash - whether it truly was an
accident or an attack on
Ameries.

Minutes later, suspicion
arose that there might he more
to this than a freak aceident.

heard the news of the subse-
quent tower attack.

1arrived at my destination to
be greeted by somber faces
from my fellow colleagues.
Who could concentrate on
Dudget issues and a planning

jon under the circum-
2

My gravitated o
a nearby television, only to see
the aftermath of the attack on
the Pentagon and the twin
towers of the World Trade
Center collapsing,

| called my husband at work.
We talked about what was
going on around us. Would
there be more attacks? Shoutd
we pick up our ehildren from
schoal?

1 hung up and immediately
called my children's school. T
was told they were in lo
down procedure and staying
put for the moment. My mind
raced. T wondered i Tshould 1
go pick up my children,
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Instinct told me both “yes™ and
to wait,

Shortly thereafter, [ left my
meeting, glued to my radiv as |
drove hame, Thoughts of the
tragedies, of the innocent peo-
ple who fell victim to the
attacks, raced through my
mind - people just like my
family who went to work or
about their daily routines with-
out a clue of their fate,

While en route, T called my
sister to see i she had heard
unything from a relative work-
ing in the Pentagon. She told
mie hie was very close (o the
crash site, but managed to
escape unharmed.

I arrived home and hugged
my daughter. I didn't want to
Tet go. As I embraced her, I
thought about the families who
wouldn't get a hug froma
loved one that night. They
were just like the rest of us,
getting up in the morning to
fulfil their daily routines - to
kiss their families good-bye,
commute to their places of
husiness, drop their children
off at duycare, or get onto an
airplane for business or pleas-
ure.

Later that afternoon, 1
rushed to the school to pick up
my two other children. The
staff had explained to the older
students, in age-appropriate
fushion, that something terri-
ble had happened in our coun-
try that morning. I had never
witnessed so many parents huy
their children so tightly the
moment the school bell rang.

On Sept. 11, 2001, we sud-
denly realized just how vulner-
able we all e, despite the
fuct that we in the United
States of America and believed
attacks like those of the day
weren't supposed to happen to
us. For a moment, a day and
onward, people across this
country realized our nation
Iiad come together as one -
without barriers between dif-
ferent walks of lifc - to rescue,
recover and gri
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Savings

on Decks
& Fences

1f you're renovating, or build-
ing a deck or fence, because
of the strong US dollar right
now you can save yourself a
LOT of money!

For example, a recent price
comparison  was  made
between a higheend quality
Cunadian fumber yard and a
big-box store here. On a 450
square foot deck you'd save
$907.49!

Even on smaller jobs you
save a lot. Enough to buy a
new BBQ, back-to-school
clothes, pay off a debt.. or a
romantic getaway weekend at
a nice hotel. You can add an
extra level to your deck, or

Canadian wood is pood
wood, too, Straight and true,
The quality is 5o good, con-
tractors  prefer . Nice
s, and it casy to work

Call Creative Decks and
Fences. Tell them your pans
and get a FREE Quote.
Compare it, and you'll find
you can buy more of better-
quality, and still suve money.

Creative was voted the
Business of the Year by their
local Chamber. They GUAR-
both quality and
service right (o your front
door. Visit their web site at
wwwcreativedecks.com.  Or
call 1-866-999-1058.

thing in our power to help the
fi victimized by the ter-
and the communities

¢ later, we look at
s and count our

zs. We honor those
innocent lives taken by the
horrific acts of terrorisn, We
search for words to thank the
thousands of people who put
themselves last and gave of
their time to rescue and recov-
erin the aftermath,

Hug your children today. Tell
them you love them, Make
time for a date night with your
spouse. Don't take your family

life for granted. If you are
guilty of getting caught up in
family routines that leave you
stressed out and overworked,
take a moment, an hourora
day off to stop and enjoy what
you and your family have
together. Throw out a grudge
in favor of making amends.

Stop to reflect - and light a
candlc to honor the victims of
9/,

To leave Lisa Luckow-Healy a message
from a touch-tone phene about how
you celebrate family, call (734) §53-
2047; of e-mall your suggestions for
future family topics to
lakeheaty@comcast.net.
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Custom Made Lights

« EXTERIOR
* INTERIOR
* FANS

* BATHROOM

* CHANDELIERS
Also...

We Have Great
Qualily Leather

at Affordable Prices!

* BEDROOMS
« DINING ROOMS

15870 Middiebelt » Livonia
{Between 5 & 6 Mile)

734-421-0200

Custom
Dormers

Additions
Kitchens
Bathrooms
Finished

BUILDING COMPANY INCORPORATED
Residential Builder

Basements

40 YEARS EXPERIENCE

DEAL DIRECT - BUILDERS PRICES
HUGE SAVINGS

29350 Southfield Road
Southfield * 248-559-7300

In Home
FREE
Design
Service
[
Financing
Available
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Got grass?
Mow high!
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Make your Jawn easier

and cheaper to maintain by
mowing high—three
inches is the rule!

The roots of your lawn

grow as deep as the grass
grows al), so taller grass

has deeper. healthier roots.
Keep your lawn 3" or higher
and never cut off more than
173 of the blade each time
you mow. A healthy lawn
tolerates hot, dry weather !
better — so you won't need .
to spend your summer %
watering and feruifizing, :

Mow high. .
Save time and mon\w.
I's thar easy.
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