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said Bates, who was sur-
rounded by hundreds of
guests and employecs in the
building’s main courtyard.

Overhead flew four floge
representing the partner-
ship: America, Germany,
Canada and Mexico.

“You have our best wishes
for outstanding success and
welcome home,” Bates said.

Dieter Zetache, president
and CEO of Chrysler Group,
said, “This day {3 about com-
mitment to our customers, to

Overhiead flew four flags rep-
resenting the partnership:
America, Germany, Canada
and Mexico,

S

Michigan, Oakland County
and Farmington Hills.”

Mangold said the company
chose Michigan and
Farmington Hills, “because
we like it, We are
Michiganders.”

Also joining in well wishes
were Onkland County
Executive L. Brooks
Patterson and Lt. Gov. Dick
Posthumus,

Mangold and Jurgen
‘Walker, president and CEQ
of DaimlerChrysler Services

Jurgen H. Walker addresses the media,

North America, held a press
conference before the cere-
mony,

‘Walker said putting the
financial services arm of the
company into one building
will allow i to work

“Our success factor is hav-
ing the right people in the
right place,” he said.

Mangold said a focus for
the financing division will be
Leusing more cars through

better and enhance the com-
pany’s goal of gaining addi-
tional market share in car
leasing contracts.

“What’s most important ia
our relationship to cus-
tomers,” he snid.

as more and
more customers in the U.S.
appear to want to use cars,
not own them,

He said in Europe, leasing
vehicles is not as papular as
in the US, but it is o growing
trend,

“Leasing customers have a
much higher loyalty (rate)
than buyers,” said Mangold.

Regarding the O-percent
financing war that was start-
ed by General Motors,
Mangeld soid the company
had no choice but to follow
suit, but the incentive will
come to n reasonable end
eventually.

Mangold added the compa-
ny has increased ita reserves
in the last 18 months in
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The Interlor of the former Michigan Kational Bank complex was completely
rebuilt for Dalmler-Chrysler,

aorder to cushion itself during
ceconomic uncertainty while
still being able to venture

into risks.
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CONSULTANT

cial study session Sept. 17, It's
the same one forwarded to the
DDA board for continuation of
the hiring process to replace
Farmington Downtown
Development Authority Judy
Downey, who also retires Jan.
3, 2003. Bill Richards, assis-

days of Lanhoff’s last day.
Councilwoman Joanne

McShane asked how the public
could provide comments now.
Lauhoff suggested people can
verbally relnte their thoughts
or concerns to him, and hewill
forward them to council mem-
bers, Written comments could
also be acceptéd.

- “We do the hiring,” Mitchel

.said. *It's important for the

tant Fe city
withdrew from handling the
process, citing philosophical
differences.

By charter, couneil must hire
a new city manager within 90

publicto d what role
we serve”

PUBLIC PERCEPTION

Jeff Pavliks co-owner of

Farmington Bakery, was given
the opportunity to make n
comment after the Tuesday
council meeting was
adjourned.,

“What we've learned with
the DDA scarch is that an
openness at some point isa
good way to start,” Pavlik said.
“As far as perception is reality,
1 don't think the problem is
which consultant you pick, I
think the concern is who else is
available to have their ear”

community members, Pavlik
said, The DDA decided to open
up the rest of the hiring
process to replace Judy
Downcy, after Pavlik and his
wife, Becky Burns, and other
downtown business owners
sought more information
about the eandidates.
Semifinalist interviews will be
held beginniiig at 9 a.m.
Tuesday at Farmington City
Hall and are open to the pub-
lic. Pavlik and Burns, a former

can-

e
didates will answer is impor-

paper reporter, com=
plained initfally about what

tant, and these must
came from a whole array of

they d a cJosed
process, The couple supported

a more formal process for giv-
ing input in the search.

Burns later submitted a
Freedom of Information
request for information con-
nected with the DDA search,
which was denied.

The two get mixed reactions
from people, Pavlik said. They
haven't lost any customers but
some people no longer look
them in the eye and shake
their hands. Others say,
“Thanks for doing it,” Pavlik

said.

Mitchell said officials will try
to address the issue of open-
ness, respecting the fact that

some applicants may not want
their names released to the
public.

“There will people who apply
for jobs who will test the
waters to see whether or not
they will make the cut. They
don't want to embarrassed by
people knowing they didn't
make the cut,” he said. "They
may not want their employers
to know they are Jooking for a
Jjob. When we do the inter-
views, I think you heard Tom
Schultz say, we are going to do
those in public.”
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REDUCTIONS by

Michigan’s
Largest
Seller of

Custom
European Tab!

%

FALL CLEARANCE

F!

- ENTIRE $1,000,000 SELECTION on SALE!

ql Hand-crafted and finished European dining rooms,
desks, bookcases, TV amoires, entertainment centers
W dining tables, kitchen islands, office furniture, wall-
m ant, mirrors, lamps, accessories, and much more!

in Blrmingham
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CREDIT

MONDAY- SATURDAY

SUNDAY 12 - 4

645 SOUTH ETON

(248) 644 - 7445




