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U-M-Hospital provides a presEr_iption for patient safety

‘When you have to hend to the hospi-
tal it’s usually because you're slck and
need to get healthy agaln - its not to
get even sicker! However, preventable
medical errors happen evetyday in
hospitals actoss the country, putting
thousdnds of patients at risk. That's
why the University of Michigan Health
System is trying to prevent these crrors
and to help keep paticots safe,

*A fow yenrs ngo, the Institute of
Mediclne came out with a report indi-
cating that medieal errors account for
tens of thousands of deaths and many
more near-deaths every year in U.S.
hospltals,” says Sanjay Saint, M.D,,
M.PH., i of interna)

center the hospital” notes Saint, "One
main hazard is the lack of communi-
cation between the patient’s outpa-
tient provider and !Eclr inpaticnt
provider. Meaning, important infor-
mation may not be transmitted from
the patient’s primary care physician to
the doctor the patient sees once they
are admitted in the hospital.”

A medical error may lead to an
adverse event, an event that was
enused by medical management rather
than by the undetlying diseasc or
underlying condition of the patient.
Adverse events range from havinga
reaction to a medication to having

¥
medicine at UMHS as well ns at the
Ann Asbor VA Hospital. “This is far
too many people suffering from errors
that can be prevented.”

MEDICAL ERRORS

According to the Agency for Health
Care Research and Quality, part of the
Department of Health and Human
Services, medical errors happen when

something that was planned as part of

medical cure doesn't work out, or
when the wrong plan was used in the
first place, Saint says one reason for
this is lnck of communication,
*There nre several potential safety
hazards that paticnis face when they

Biiisford offers weight loss program

 Following author Laurel Mellink
appenrnce on Oprah Winfrey's
television show a few weeks agn,
Mellin's book, The Salution, 6
Winning Ways to Peinanent
Weight Loss shot 1o tie top of
Asnazon.com’s bestseller list.
+ Botsford General Hospital is

sonal inner skills rather than
restrictive dicts. Botsford is the
only hospital in the metro
Detroit area that offers the
Solution program, which was
developed by Mellin at the
University o!'Cnlil'o!;uin, San

lure go awry to cven developing
ahospital-acquired infection.
Saint says, “The inpatient setting
can lead to several types of medienl
errors. One big issue is infecti

} Program T
to improve the quality of patient care by
conducting rescarch that focuses on
methods of avoiding or preventing
adverse patient outcomes or injurics
that stem from the process of health
care. .

“What we are trying to do at the
University of Michigan is to pro-
actively implement new interventions
to prevent adverse events before they
occur;” notes Saint, director of the U-
M Paticnt Safety Enhancement
Program. “And then we will study the
results to see if these patient safety
interventions make a difference in the
real world”

UMHS patlent safety researchers
recently were able to show by using
antiseptic coated catheters, hospital

Patients who get admitted to the hos-
pital often will get devices put into
their veins to help carry medications,
as well as getting devices that are put
into their bladder to collect their

q went down by
nearly 36 percent, Saint says they are
also developing other measures to
ensure paticnt safety,

*One of the important problems and
1l faced by hospitals eve:

urine. Ifthese devices are not man-
aged properly they both can lead to
life-threatening infections.”

PREVENTING ERRORS
UMHS has tnken a pro-active

approach in tackling patient safety
issues. In 2000, the U-M Pativnt Safety

School of Med:
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50 thg' can keep it for their own
records”

TIPS TO AVOID MEDICAL ERRORS

“The best way for a patient to help

m’cnl a medical error is to have them

mc an active member in their
care;” says Saint. “The patient needs to
ask questions throughout their treat-
ment and be awnre of what their diag-
nosis is, as well as what medications
they are being prescribed.”

Saint rccommends patients use the
following patient safety guidelines
from the Agency for Health Care
Research and Quality:

@ Speak up if you have questions or
concerns. Choose a doctor who you
feel comfortable talking to about your
health and treatment.

M Keep a list of all the medicines
you take. Tell your doctor and phar-
macist about the medicines that yc:d

i tudi th ter med-

where is how to get timely §
tion to the referring physician whena
patient is discharged from the hospi-
tal” says Saint. “Here at U-M we are
trying to aulomate the system so that
a one-page discharge document gets
faxed or ¢-mailed immediately to the
referring physician, and a copy of the
document is also given to the patient

"Arthritis Today
JOSEPH J, WEISS, M.D, RREUNATOLOGY

18829 Farmington Road
Michigan 48152
Pho! 248) 478-7860

RHEUMATOID ARTHRITIS AND PREGNANCY
Vhat

Gruga UsKd in the traatmant of heumaloid artriss aa sale in
regrancy? Since women bn e
oummmmmmwﬁm
roces

yours e ot tha
L

offering the community an
opportunity to preview The
Selution program based on
Mellin's weight loss techniques
daring (ree introductory ses-
stons offered Jan. 2 and Jan.
8,2003. For those who belicve

The free introductory ses-
sions and retreat will be held at
the Botsford Center for Health
Tmprovement, 39750 Grand
River Ave,, Novi. Following the
retreat, participants can regis-
ter for an upcoming 12-week
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icines such as aspirin, ibuprofen, and
dictary supplements like vitamins and
herbals.

W Make sure you get the results of
any test or procedure, Ask your doc-
tor or nurse when and how you will

M Tulk with your doctor and health
care team about yeuir options if you
need hospital care. If you have more
than one hospital to choose from, ask
your doctor which one hns the best
care and results for your eondition,

W Make sure you understand what
will happen if you need surgery. Ask
your doctor and surgron: Who will
take charge of my care while I'm in the
hospital? Exactly what will you be
doing? How long will it take? What
will happen after the surgery? How
can | expect to feel during recovery?
‘Tell the surgeon, ancsthesiologist, and
nurzes if you have allergies or have
ever had a bad reaction to ancsthesia.

For more information, visit the fol-
lowing Web sites:

W U-M Patient Safcty Enhancement
Program, www.med.umich.cdu/psep

W Agency for Healthcare Research
and Quality (AHRQ)
www.ahrq.gov/consumer/20tips.htm

@ American Medical Association -
National Paticnt Safety Fgun:lntinn
Tarant foub/

ry/sa'w.hv.ml

S Nationa! Patient Safety
dati f.oTg

get the results of tests or proced

heumalologic
infantile mechanism that
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that the program may be'right
for them, a retreat session on
Saturday, Jan. 11, will provide
mare details on the program,

. The Solution is based on
development of powerful per-

2003 will begin Jan. 16.
For more information and to
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ON GUARD AGAINST BAD HABITS

Up to sbout agc fous, thumb- and
ucking bs pot a concem. Chronic
vimply & feamed or prolonged
never heen
vtopped. When children sesist eforts to
break them of these habits, as their
permancn teeth begin 10 erupl, pareats
‘onthadoatis foe hetp. This

may prompt Ihe use of n fi
tonguc/ablt guard, which acty a3 3
reminder by making it difficult to place
in the mouth. 11 maintains and
protects the arch widh and keeps the
tongue back £0 that the froat teeth can
complete hormal eruption. This device

making the child sbandoa toague
thrusting, which forces the Ing ront leeth
outward.

Catching problems like these in the
carly stages makes if cavier to prevent or
revise damage Gl any) done 1 the teeth.
Orthodontista are trained in handling
fasucs ke these, and can provide help and
incentives to make your job pareating a
Niftle casier. To make an nppointmert wath
w. cull THE ORTHODONTIC
GROUP, 4428885 Locaed at 19830
Middiebell. we have & both day and
cvening sppointments mvaitable, and no
referral b5 necessary, Look for oar best o
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Keep Looking Up.
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Beating cancer ts an uphill battle. It takes strength, courage and optimism.
So take It from us. We have Information to share, treatment options to explore...

and plenty of reasons to hope, Call now.

Cancer AnswerLine: 1-800-865-1125 or www.cancer.med.umich.edu

University of Michlgan
Health System

Compaibensivs Cancer Cortr




