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Michigan Bell says it could reduce operat- In'an effort to contain this growthand - cent of telephone customers make about 50 per ~ explained, ls to bring the 10 per cent g(e%h
ing costs by at least $1.5 million a year déross  encoufage customers to check their directories. ~ cent of all directory assistance calls. Thal ~rate of ‘411" more closely in line with odr
the state if more customers would consultitheir . he stated that Michigan Bell's 411" service means a majority of customers is bearing the _annual three per cent average rate of growth In

[A4 I ' ® . ~phone books before dialing “11" for direftory _ conceptvwill now be aimed primarily at provid- ~ burden of.cost for the small per cent who " basic telephone service.” o
at um er S assistance. ing new numbers not listed in current directo-  regularly make excessive use of the service,” he > 2 ° .

The problem, according to localZBell ries. axdded. T . “In other words, our ‘411’ service his

§ grown about three times faster than our basfc

manager Robert L. Kilpatrick, is excessive use” "Michigan Bell spends about $6 mill{on a " s A i’
of “411" service. He said the service is grawing “Our operators' will answer ‘411’ calls year to publish the directories and over $10 ;;?::mm‘?;:‘fﬂmem could save us at legit

DR ] at arate of 10 per cent ayear. 3 with lFe phrase ‘New Number Information.’ In  million a year on directory assistance. Obvious-
n e OO “Of the some 637,000 calls a dayrnow  addition, operators will clearly tell callers ly. a significant portion of the cost of ‘411"

N

Hé noted that a test of the *New Numbex

handled by our ‘411 operators around the State, ~Wwhen the numbers they’'ve rz’?u:slgd are service is used to supplement the service Information” concept was recently condycted
about balf are for numbers which can be found  already listed in the phone books,” he said. already provided by the directory. in Kalamazoo, and it reduced “411" volurie By
in current directories.” Kilpatrick explained. “Recent surveys show that about 10 per “What we are attempting to do,”” he  more than seven percent in the first week:

NATICNAL  BERANDS AT DISCOUNT PRICES INVEN I ORY

REDUCTION SALE

SAVINGS UP TO 50% OFF! SACRIFICE PRICES®

" 100% ACRYLIC

BOY’S WASHABLE - _]
SWEATERS,

DUPONT LUCITE
PAINT

WALL PAINT 1 GAL.
REG. 7.29

Diipless, odorless.
Dries in 1/2 nr
Choice of colors.

'HOUSE PAINT 1 GAL.

. ol REG. 8.57
{§ House Paint {f Bult in primer.

Dries fast non-
peel. Clean - up
with soap & wat-

er. Asst'd. coloms.

DUPONT LUCITE ENAMEL mﬁ
INTERIOR OR EXTERIOR 8.9 I

OUT THEY GO...OUR LOWEST PRICE EVER!

ALL BRAND ﬁEW,..All- IN FACTORY-FRESH CARTONS!

{ ALL 1971 MODELS
OUR LOSS IS YOUR GAIN!
TERRIFIC VALUES!

NEVER LOWER PRICES!

BRIGGS & STRATTON
ENGINES! SAVE!

*Cardigans - pullovels
*Solids - fancies '
*Crew necky Henly necks

MOTORIZED ONE GALLDN *
) BAR-B-Q GRILL YANKEE
) e - ANTI-FREEZE
20" BLADE - .

Chrome plated adjustable
grid with side fandles. Mot
or ‘spit tines, Complete
with hood. Easy to store.

i
Rust ‘inhibators: added. Full
strength permanent fype.

'3 H.P. MOTOR

]
Features 3 H.P. Briggs & Stratton
engine, engine control on hnadle.
(1% to 3" uctting height and all
steel deck. Come eardy and save!;

OUR ENTIRE STOCK OF :
FITLY 1/3 OFF
CARTS\ & BAGS . LOV! PRICE

Huge selecfioni of Wilson, Spalding and Northwestern
Tclubs and sets. Carts by Ajay and other famous
makers.” Bags by -Masters, Atlantic and Melton. Not
all styles in all stores.

YANKEE BRAND  *

“D* SIZE BATTERIES

id metal case. For rad-
ios, toys, etc. Sold in twin
X pack only.

DELUXE 20 MOWER
WITH BAG ATTACHMENT

REG. 00
59.96
YOUR CHOICE

3 HP. Cont] on hadle. Eay A PINOCHLE AND BRIDGE
: PLAYING CARDS

[ 4
REG.
cEA PKGS.

22 SUPER DELUXE MOWER YANKEE GAS LINE

REG.
2/23¢
PER BATTERY
Sold in twin pack only.

TRIONIZED PROCESS

SCOTTS TURF BUILDER

50% OFF

America’s favorite fertilizer for developing thick
green fawns. Winle they last! All sizes and types.

— ee—
N FOR YOUR CAR

PRESTONE “WITH BAG ATTACHMENT ANTI.FREEZE
sTART'NG Flu.D REG. % lZFLTUZ.SIZE ..........
b 8-FOOT BATTERY
3% HP. Instant cutting height adjustment BOOSTER CABLE
Complete with bag. While they last! Rubber coated cable
with steel clamps..eiensseen.
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