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Passb

EDITOR:

On Wednesday, Jan. 23,
1974, you printed .a! letter
from a Jean D. Chester who
was disappointed with her
Metro Passbook member-
ship. =

It is most interesting to
note that the passbook mem-
bership she is eomplammg
about was purchased in De-
cember - of 1972 and she
waited one full year to regis-
ter her complaint. This was
alter the membership had al-
r;lazdy expired on Nov. 1,
1

It was our opinion at the
time that there was no basis
for her complaint. However,
we made the effort to con-
tact her by phone, and found
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-1
700 restaurants, theaters and
sparts events and estab-
listiments in the Metro Pas-
sbook, we do not have a
crystal ball and cannot deter-
mine, especxally in today's
severe economic conditions,
who will remain in business
for. the full length of the

We were
given the impression that she
was just trying to make
trouble.

In reference to her bonuses
that she did not receive, she
claims to not have received
her subscription to the Metro
Discount Buyer's Guide. Had
she examined her passbook,
shé would have found the
buyer's. guide was contained
in the passboo}

Her Encore magazlne
would bave been sent to her,
providing she had malled in
the registration card from
the back nl the Metro Pas-
shook,

‘The membership in the So-

- ciety of Gourmets is already
prepaid, and in the Encore
magazine there were several
trip offers which are spon-
sored by the Society of Gour-

mets. .

Concerning the Beef n
Booze parly, we tried to ex-
plain that they were sched-

led for July, August and
September and the restau-
rants canceled due to the
meat shortage which was
beyond our control.

Mrs. Chester also com-
plained about the book being
useless — that is, some of
the coupons were not usable
because the restaurants had
gone out .of business or
changed ownership. She ad-
mitted in her letter that she
had received  notice detail-
ing those rslauans out of
business or changi g own-
ership and:the replacement
coupons lnr mese restau-
rants.

Since lh&se are only con-
tained in the Encore maga-
zine, she obviously received
her Encore subscription.

, Considering there are over

T Therefore, we
send replacement coupons
dunng the year and maintain
24 3 hour for all members to
calk at their convenience in
order to learn who is out of
business.

She further complained
that her 'daughter was short
ol‘ maney and therefore the

g‘ urchase was a_large
expen ture for her. Consid-
ering that her daughter could
have saved up to $3,000, cer-
tainly a iMetro Passbook is
oneof the best buys around.

Note: She indicated that
she‘bought a passhook. If you
will. read the rules of the pas-
shotk, you don’t buy.a pas-
shook, you join a club and
the passhook is free.

Please also note the nota-
tion that she called us on
Jam 7, 1974 and our person-
ne yindicated that she was

ty-thréaténed to call Con-
tact 10 and she. wanted a re-
fund on her 1973 book, which
had: already expired and our
public relations staff asked
her;why she waited so long
to complain and indicated
that: if she would return her
book, we would be very hap-
py o give her a refund, but
she. preferred to write to
yout paper. We feel that her
Ietler is totally without merit
and’that she was taking out
herigripes on our company
who is trying our best to sat-
isfy :customers.  When people
buy cars or any other mer-
chardise, they don’t seem to
mind all the. defects. But
whep there are over 700 par-
ticipants in the Metro Pas-
sbook, which can save them
over $3,000, they blame it on
our ‘company when a restau-
ranL who has a contract with

us «goes out of business,

nges owners Mr refuses
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to honot. I'm sure our mem-
bers recognize that wherever
it is allowable under Mich-
igan-law, we will take Iegal
action against any company
that does not honor our con-
tracts.

Further, our company wﬂl
always nge replacement
coupons or refund to anyone
whe is dissatisfied with' the
membership when it is- re-
turned” with a reasonable
length of time — not a year
latér.

' DAVID A. KERSH

President, Metro’
thiield
'

Plaudits for
party workers

EDITOR:
* This letter is in response to
im Ri 's recent edito-
rial’ “Politicians getting bad
rap* in the Feb. 13 Observer.
We compliment him on his
cornpaﬁsion

Itis quite true that all poli-
ticians and parly workers
suffer from the folly of a
few. It is also true that large
sums of money generated at
the top do not filter down to
the focal political clubs.

What is the difference be-
tween political parties? Phi-
losophy. And so the party
faithfuls struggle along, at-
tending meetings. delivering
literature, making phone
calls, organizing fund - rais-
ings-and a million other time
- [consuming but accepted
duties and responsibilities.
Whepe would those running
for office be without us?

It is consoliog to know at
least one reporter doesn't
think we are terrible. We ap-
preciate and thank you for
your kind words.

REPUBLICAN WAYNE 2ND
CONGRESSIONAL DIS

i
CO‘\NITK‘ED

wins applause

EDITOR:

1 think we as a community
should extend a special thank
you to Capt. Yoder of the
Salvation Army for his con-
cern and efforts in helping
Plymouth firemen after
battling the fire which de-
stroyed the State College of
Beauty.

He was there as usual with
hot coffee and doughnuts for
the firemen after their cou-
rageous battle with the fire.
This community is™ surely
blessed to have such a eiti-
zen,

BAREARA LEEDS
Plymouth

f )
R .
California--here comes
o .
Bruce F. Mirto
During. 1973, this Woodmen Accident
and Life District Managér qualified for-- -3
attendance.at the Company’s annual
LEADING PRODUCERS’ SEMINAR, to be
held in scenic Pebble Beach, California.
Only the select group o of who exceed a fing goal
in the sale of life, health and group insurance protection may attend this
important meeting. i
The Seminar is designed to enhance the service and sales cap i of
those who attend —thus enabhng them to provide a new dimension in
lmancwl security to many individuals, families and businesses.
Quahfcauon for the Leadmg Producers' Seminar takes; ‘the kind of e"or\
that deserves special recognition. If you'd like to add ,your <
lmns to ours, here” s the address .
i
Bruce F. Mirto |
P.O.Box 425 O
Plymouth, M1 48170 ! W DMELEE
Fabe Mirto ; ACCIDEI\!TMﬁ'[\I‘Bx
Agency Manager | o STl S
!

- Llheral poison

harms America

EDITOR:

May. 1 take the liberty to
reply and take issue with
Philip ' Power's article of
Feb. 13, “‘Strange things are
happening” in which he
seems very much disturbed
and frustrated at the final
awakening and bécomeing
aware of the American citi-
zens of the sinister forces in
our nation by what he
chooses ‘to call “‘middle
American radicals”! !

He seems to be very happy
that a sociologist from U. of
Michigan as Mr.Donatd War-
ren agrees with his liberal

views that if one is a patriot
and a constitutionalist wha is
‘concerned at the trend of
welfare state and socialistic
take over of our government
you automatically are a
“radical”

Too long have we Ameri-
cans been brainwashed with
a one - sided liberal poison
propaganda and one - sided
reporting. Now when people
are beginning “to think for
themselves and try to inform
themselves on the true state
of what our politicians and
news (liberal) media has
been feedmg us he is un-

happy. Too
ROSALIND JAQUSCH
: LIVONS
Tennis is

a gooﬂ deal

EDITOR

Several weeks ago an ar-
ticle was pnnted in the Ob-
server about tennis clubs.
Being avid tennis fans, we
feel that ‘article was very
biased. It intimated the high
fees of tennis clubs, stating
the Northwest ‘Racquet Club
rates and qompanng them to
the costs of ice skating and
bowling. .

How about the thousands of
Observerland skiers? We

- times,

ok defended called good buy

think the rates they pay, all‘
toll, are ridiculous — but
only because we don't ski. If
summer skiing were made
available in this area, we're
sure hundreds of “ski nuts”
would pay any fee to contin-
ue the fun and exercise year
around. They just aren't as
fortunate as we tennis play-
ers are to have the facilities. *

The above mentioned ar-
ticle gave only the flat mem-
bership and court fees, which
was really incomplete. There
are so many extras included.

For example: Saunas and*
whirlpoals available at all
free babysitting,
ladies day and nite three
times” each week (two_ full
hours of tennis with instruc-
tion, including refreshments
for $3), the hot dog special
for kids (two hours of tennis
and all they can eat for §2).

Plus the club parties —
tennis from 8 p.m. until 2
a.m., great food and wine all
for $6 per person. Not to
mention all the great friends
and year - round physical fit-
ness program we've - dis-
covered.

In view of the swell man-
agement and people at the
Northwest Racguet Club, we
are sure we are expressing
the opinion of many serious
Observerland and other area
tennis club members. It is
mostly a matter of personal
preference. Would you rather
spend $3 an evening for ski-
ing, sitting in a stuffy show,
or playing tennis!

JOHN and KAREN HARVIE

Plymouth

Our house is the same bas-
ic colonial as the Burnhams’
house, and we have two

small children. In defining
responsibilities, it was .de-
cided that upon detecting a
fire while sleeping. -each of
us would go into a bedroom
and take the child out the
front window. In our semi -
drill and under ideal condi-
tions, we found that we could
get into the bedrooms, open
the windows and get the’ luds
outside — both of us: being
“blindfolded.” all  with one
breath.

There was one problem,
however, and that same
problem may have faced the
Burnhams, disguising the
reason why they did not take
the “obvious™ route out the
front windows.

Neither my wife nor I
could open the windows. In
our semi - drill it didn't mat-
ter — we knew they were
frosted shut. But while trying
to get out of the house during
a fire and not having any pri-
or drills, T doubt that T would
try to figure out why the win-
dows were stuck (we are as-
suming that the heat was not
yet intense enough to un-
freeze the windows). I'd
search my smoke - infested
mind for the next plan of ac-
tion, and it could be that I'd
be at the point of graspmg
for straws.

We as a family are cer-
tainly more fire - conscious
now (no thanks, -incidentally,
to the grief - mongers who so

'hmzenly advertise their fire
warning systems in a-com-
munity that may have had
some kind words to say
about them had their efforts
been made before rather
than after). We feel the
whole' community is more
fire - conscious now, but
what a terrible sacrifice had
to be paid for community
awareness.
DAVID J. BURTON
Plymouth

Family now
fire conscious

EDITOR:

In the aftermath of the
tragedy that claimed the
lives of the Burnham family
in Canton Township, my wife
and I decided to conduct our
own semi - fire drill. We dis- "
cussed various plans of ac-
tion that would give us what
we felt would be the best
chance to survive a fire.

Pet series
gets plaudits

Area Deaths

EDITOR: .

Better late than never! I'm
sorry-.it_has taken so long,
but 1 MUST write and con-
gratulate the Observers for

BESSIE A ANOLIN ~Survces bor M,
12032 Leverns, Rediord
ars Iy Seanetg, Kyn wi

3. Wil Funec-

hurch,
Survlvors ae sons, Jamies and Leroy,

both o Rediord Tomnuhi; c-uunmn

Mart ohi 2 ar!

s Liv
natte
oes Buiing 409

n 29 great grand-
chidren.

ELzAETH A ucm Seneas tor .
yotts, 44s Newbuy CL,*
o were In Out Lady af torsts

carrying the four - part
series on pet over - popu-
lation.

I only wish more news-
o papers would devote as much
space to this problem. Thank
you sincerely, and please

Gurch ot Farmington ofiistiog. Burtal
Camet

Survh thres brothars, Qersid

bec keep up the good work!
o o S R e M.J. SARNA
Mlnhal! (Alle-} Darls of FL. Lauderdale, Warren

HARRIET 5. ELLIDTY <Sarvices fo M.
Eliott, 85, 8 farmer Plymouth residant,
were st Schiacer Funural Homs with
R rachanbarg oficlating.

School chief
says thanks

Fam and Carden
Ciub. s aradiate ot e Dowels Gone

EDITOR

ChartesR. Step Funersl Homs. The Rev.

Fe. Ayan officiated. Burial was In Oske

tand Kitks Comets:

[ led Fab. 19 a1 Derokt
d

Witer Willam and Harey Brinager. 4nd
asister, Lufa Lows.

JANE E BURKLAND —- Services or Mrs.
Burriond, &4, of 24164 Mo, South:

e B
e he wes s fangima
Herb iy
Survivors are her husband, Elmer C.;
1w 3ans, Robert end Gery of Bouthfieid,
and a sister, M. Joseph (Ann) Paskes
ofLos Angui

JOSEPK CELAND —Services fot Wr. Co-

dind
Fab. liness. He war a
native oflaly,

Sunirars are tue chikren, Rosslle

ok 31 mna:}umn nd
T reat-grandchinn

years and was 8 mecbar of Village

irivors ace Nis -wite, Berics: wo

m and Robert: daughters,

Margaret Arin +0d Catoy: s, parente,
Hr.and M. Frank € Crocker Seaands

LUTHER E DUELL - Services for

Dusl, 78, of 25641 Orchard Lake Ad

Farminglon officisting. Burial was in

daniyFob 1. W w8 tind e

et 11
veiaran and had e i Formngton's3,

yean.
‘Sursivors are his wite, Bessie »

Sonald 2 ot Duvl; a ser, Wi iy

n, Laurencs, Charles,

ot New York, and

thrae grandehils

VERNON 0. DUMAS - Servicas A
umas, T3, of 20743 ks

forii i
R Heme sty R, Victor b Mo
sentxing of Prince of Pexce Lutheran

&nd a member of Phi :

Please accept our thanks
and appreciation for Leonard
Poger's magnificent editorial
supporting the recent mlllage
renewal.

The support of the news-
papers is particularly grat-
ifying since as. the voice of
the community it sees, hears
and represents all views. His
objective analysis meant a
great deal to us.

TIMOTHY J. DYER
Superintendent
Wayne - Westland
Community Schools

v
Epatn Sorority,

Elllot s survivad by # sister,
ey ol B

avak ¢
‘eudent a0d a Hetime

mether, Mrs. Hida
Novats & Srther, owrence, and
tor, M. Carol Jackson.

ParkR. Rice

Robert S. Rice”

FRED WOOD
FUNERAL HOME, INC.,

RICE CHAPEL

St e and Lo lthe Ul

38100 Five Mils Rd.
LIVONIA

522-8060 933-2‘413

|
Harold D. Ward
{ionald L. Rice

RICE CHAPEL, LIVONIA

T

SCHRADER

%lne'za{/‘[ome INC.

280 SOUTH MAIN STREET
PLYMOUTH, MICHIGAN

Phone GL,3-3333

Serving

Serves

As We Would
Wish to be

‘L.J. GRIFFIN
FUNERALHOME e,

|
/7707 MIDDLEBELT
(North of Warren)

522-9400

TAX PHOBLEMS?
IRS TAX CLINIG

7 MILE alMIDDLEBELf

OPEN DA!LY -TlLB P.M.
2-5 P.M.

LIVONIA MALL

8228 MERRIMAN RD.
WESTLAND (NnrAnn Avbor Trail))

PHONE 522-2070

NOW

3,

N
WE HAVE SEVERAL

GREAT BOOKS
ON THE POWERS
OF MR. SATAN

AND

GOD.

Welcome to

HOWARD'S CHRISTIAN BOOK STORES

WHAT?

17761 GRAND RIVER
DETROIT, (At Southfield Fwy.)
PHONE 272-2772




