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Shoppers rate

By ROSE WEBER

The next time you shop at any
J. L. Hudson’s gtore, take a close
look at the clerk’s name tag. Notice
the red, blue or gold border?

They receive those borders on
the basis of reports"tarned by area
shoppers. Three consecutive re-
ports of excellence.earn a red bor-
der; five, a blue border.

Ten not only gets the clerk a
gold border but a gold charm
bracelet or pen and pencil set. And
for the women sales clerks, each

- additional five reports of excell-
ence net her’gnoghel; gold charm.

BUT HOW about the shoppers
who turn in the reports, what do
they get? Besides the satisfaction
of being able to commend good
salespersons and get corrective
help for poor ones, they get money.

“We earned more than $200 for
the women’s organization of our
church between March and De-
cember last year,” said Mrs, Ker-
mit Bennett of Birmingham.

As chairperson for the Con-

sumer Consensus group working
for Embury United Methodist
Church, she is responsible for re-
_eruiting shopgers‘ [05 the program.

“THE BEST part is that it is
free money. The church doesn't
put any in and neither do the shop-
pers.” Mrs. Bennett explained.

Ms. Laura Keyes is the adminis-
trator of the program for Hud-
son’s.

Several years ago Hudson's was
receiving a lot of complaints about
its sales personnel, she explained.
So in 1971, they discontinued the
professional shoppers survey and
began Consumers Consensus,

“The company decided that this
would be a fair way to evaluate the
clerks. And it would give nonprofit
organizations a way to earn mon-
ey,” she said.

THE EVALUATIONS are
made as a result of normal buying
trips by each trained member of
the organization. The only re-
quirements are a one-hour. trains

ing session and the organization.

must send in at least 10 evalua-
tions per month. .

Each month Ms. Keyes mails to
the organization' one dollar for
eachi evaluation they turned in.

“We also can report poor condi-
tions in the stores,” said Mrs. Ben-
nett. “One of our shoppers tore her
hose on a sofa in the lounge and
Hudson's took the sofa out right
away.” PR

THE SHOPPER'S form pro-
vides for evaluation of the sales-
person’s recognition of customer,
courtesy, and closing by means of
three categories: exceeds, meets or
below standard.

Ms, Keyes said Hudson's had
contributed more than $21,000 to
115  nonprofit  organizations
throughout the metropolitan area.

Sororities, nursery schools, law-
yer’s wives, church groups, gar-
den clubs and professional wom-
en's organizationssare just a few of
the kinds of groups who partici-

pate.

“You really can thank these
women for the improvement in
Hudsen's serv;ice,“ Ms. Keyes said.
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SOME OF the women are se-
lected throughout the year to par-
ticipate in panels evaluating serv-
ices such as package delivery.

-“I think the panels are good be-
cause many subjects that annoy
shoppers are brought to the atten-
tion of’ the company. And our or-
ganization receives money for
those too,” Mrs. Bennett said.

She added that in her opinion
service was getting better.

“And it is a nice feeling to re-
ward someone for doing a good
job,” she concluded.

Volunteers

This column deseribing volun-
teer needs in Oakland County is
co-sponsored by the Junior League
of Birmingham and' the Oakland
County Volunteer Bureau. X

Inquiries regarding volunteer
needs listed shiould be made to the
Oakland County Volunteer Bu-
reau, 642-7272.
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BOOTH STAFFERS: Concern
Inc., an ecology group, is sponsor-
ing a booth during Earth Week at
Pontiac Mall. Teenagers, 16 to 18
years old, are needed as volunteers

. to staff the booth and pass out lit-
‘erature April 25, 26 and 27,610 9
p.m.
x ok ok

SENIOR CITIZENS: The Sen-
ior Citizen Nutrition Program for
Qakland County, 196 Oakland

Ave., Pontiac, needs volunteers in *

two areas. One group is needed to
deliver meals to homebound senior
citizens in Pontiac. Another group
is needed to help with serving
meals and coordinating services at
specific sites where senior citizens
congregate for meals.

A brief orientation and ongoing
training are provided. Meals are
delivered between 11 a, and 1 p.m.

weekdays and serving shifts at the

specific sites are usually four
hours.
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NURSING HOME: Lahser
Hills Nursing Home, 25300 Lahser
Road, Southfield, needs volunteers
to help with its recreation and ac-
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.
tivities program. The staff will

- supervise and train volunteers.

Time shifts are flexible.
P

EMPLOYMENT SERVICE:
The Free Teenage Employment
Service located at Lahser High
School, Bloomfield Hills, needs
volunteers from 10 a.m. to 1 p.m.
and 1 p.m. to 4 p.m. weekdays.

. Volunteers are needed to help reg-"
ister and place teen-age applicants

in.employment positions.

Recipe list
corrected

‘The following is the correct list
of ingredients for Mrs. Virgil
Boyd’s “lemon puffs,” the recipe
for which appeared in last week's
edition.

1 cup scalded milk

Y% cup salad oil

% cup sugar

1 teaspoon salt

1 tablespoon grated lemon rind
Tegg

1 package dry yeast

3% .cups of all-purp‘nse flour
(approximately)

Sugar

Cinnamon
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now, in limited edition ...

Nurmman Rockwell's
famous “FOUR SEASON” scenes
authentically reproduced, -
dramatically presented exclusively on

Gorham Fine China

new informals, by Lenox

" Temper-wsre
. \(' ~ BY e - } .
t.. - Impromptu

. BY LENOX

CRYSTAL

Temper-Ware and Impromptu - . . & perfect pair.for infomal *
dining, buffets, barbeques . . . and to enjoy everyday! LenoX has
surpassed itself! Temperware . . . freeze in it, bakein it serve in
it, run it through the dishwasher. Patterns shown; *Sprite” and
“Dewdrops” . . . S-piece place setting, $24.50. Impromptu . . -
informal, but still hand-blowh crystal. It's all in the shape, tex-
ture, colors, versatility. In Ice (ctear), Green and Delft Blue. Gob-
lsnzal $4.25'." . Wine, $4.25 . .. Old Fashioned, $3.75 . . . Tumbler,
.75,
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Fall — Pensive Pals Commemorative printing oo back

This GORHAM full color set of four 10%2 " plates,
trimmed in 24 karat Gold, represents the ultimate
in reproduction on fine china.Only a limited number
will be crafted,and cach year Gorham will reproduce.
a new series of Norman Rockwell's “Four Seasons™
paintings. For yourself or for gifts—these collector’s
treasures will grow more cherished as years go by, i

Ringsley Yun

HOTEL

SUNDAY

Back by Po};ulnr Demand!
English Type

Served from 10 a.m. to 2:00 p.m.
Beginning Easter Sunday

BRUNCH

" MI 4-1400

DINNERS FROM 12 noon to 10 p.m.

. Woodward and Long Lake Road .
Bloomfield Hills !

‘iJO 4-5144

Complete Setof Feur ... $60.00 /

Lead Crystal Captain’s Decanter
‘and Condiment Set.

The sparkling crystal of (‘he Decanter combines elegantly with gleam of the sil-
ver collar. 113" tall, 1 qt. capacity. $27 n B

Condiment Set . . . silver reproduction has gallery stand, sparkling clear glass
oil and sinegar botiles, salt & pepper shakers. 7" high. 520.

0Odds 'n’ Ends
Clean-up Sale!

From time-to-time we mark down some China, Silver, Crystal, Pewter |
and Cookware items . : . merchandise in good condition that is per- |
haps discontinued - . . or we have only. one-of-a-kind. This is your |
chance to select some delightful gifts, or ta fill-in your eollections, at |
excellent svings! We have sone Sale Tables .. . some specials clearly |
marked on-the counters . - . some tucked away in nooks. It pays o |
spend browsing time in Wiggs. There is a nice selection in stainless
“and silver plate flatwar & hollowape now being offered.

Savings from 30% to 50%!
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Rings for your

Fingers from

-3 famous companies

A. International Sterling Designers Rings in International Sterling pat-

terns. Seven beauties to choose from . . . and they all adjust to any size.
$10 in six great designs . . . $16 in Golden LaStrada:

B. Towle Sterling “Spoonrings” . . . each created in your favorite Tawle

sterling pattern. Seven . . . including “French Provineial”~“Rambler
Rose”, ete. Each . . . $10. .

€. Gorham Sterling Favorite Pattern Rings . . . fashioned from six favor-
ite Gorham designs. Unique . . . vet enduring, forever. Including “Chan-
{illy", “Strasbourg”, “Buttercup, ete. Each . . . $10.

¥ Service for Eight

50095
)

Set contains: Eight 5-Pc. Place Settings

plus handsome storage tray.

- Also Available:

. 60-PC. SERVICE FOR12. . . . $149.85
Twelve 5-Pc, Place Settings plus hand-
some Storage tray.

2 SERVING
SPOONS

in gilt box
$6.95
2lter May 31—
$10.00 "

I
00th flowing scrolls
Create a elicate,
romantlc design

echoing Shelfey's
poetic mastery.

5-PIECE
HOSTESS SET
in gift box
$19.95

after May 31— &
$27.50

ONEIDA®
HEIRLOOM STAINLESS

Patterns, let to right: American Colaniat®, Raphael*,
Rembrandt*, Michelangelo*, Will ‘0" Wisp*; Daver®.

* 4080 TELEGRAPH (at Long Lake Rd.)
open Mon., Thurs. & Fri. til9 e 644-7370
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